
 







 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 



 



 







 

 
 

 



 

 

 

 



 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 





 











 





 















 

















 


 
















 



















 













 
 
 
 
 
 
 



 
 
 
 
 
 
 
 





 

 

 



 



 



 
 
 

 
 
 
 
 
 

 
 
 



 

 

 

 

 
 

 
 

 
 
 
 
 



















 
 

 

 
 



 



 

 

 



 

 





 



 











©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

KTr
an

sy
lv

an
ia

 C
ou

nt
y 

M
ap

s
So

ur
ce

s: 
So

ci
al

 E
xp

lo
re

r, 
Am

er
ic

an
 C

om
m

un
ity

 S
ur

ve
y 

5-
Ye

ar
 E

st
im

at
es

 2
01

8-
20

22
,

So
ci

al
 V

ul
ne

ra
bi

lit
y 

In
de

x 
(2

02
2)

, S
ha

pe
fil

e 
fro

m
 T

ig
er

/L
in

e,
 N

at
io

na
l P

ar
k 

Se
rv

ic
e,

 a
nd

 
Ea

st
er

n 
Ba

nd
 o

f C
he

ro
ke

e 
In

di
an

s

1



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K
2



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K



©
 2

0
22

 W
N

C
 H

EA
LT

H
 N

ET
W

O
R

K



19
.8

 -
 2

3.
3%

23
.4

 -
 2

6.
9%

27
 -

 3
0.

5%
30

.6
 -

 3
4.

2%

11.
4 

- 
13

.8
%

13
.9

 -
 16

.3
%

16
.4

 -
 18

.8
%

18
.9

 -
 2

1.4
%

16
.2

 -
 19

.6
%

19
.7

 -
 2

5.
4%

25
.5

 -
 2

8.
9%

29
 -

 3
2.

7%

3.
6 

- 
5.

8%
5.

9 
- 

8.
1%

8.
2 

- 
10

.4
%

12
.8

4% 
 

9.
55

 -
 9

.8
6%

9.
87

 -
 12

.4
5%

12
.4

4
- 

16
.5

2%
16

.5
1 

- 
19

.7
5%

12
.4

 -
 15

.4
%

15
.5

 -
 18

.4
%

18
.5

 -
 2

1.4
%

21
.5

 -
 2

4.
6%

15
.5

 -
 2

1%
21

.1 
- 

22
.9

%
23

 -
 2

4.
8%

24
.9

 -
 3

3.
3%

14
.4

 -
 16

%
16

.1 
- 

17
.8

%
17

.9
 -

 2
1.2

%
21

.3
 -

 2
5.

2%

0
10

20
 m

i
Jo

sh
 P

la
tt 

| 
D

ec
em

be
r 2

02
4 

| 
20

24
 W

N
C

 H
ea

lth
y 

Im
pa

ct
 C

om
m

un
ity

 H
ea

lth
 S

ur
ve

y:
 D

at
a 

W
or

kb
oo

k.

Pr
ev

al
en

ce
 o

f P
oo

r M
en

ta
l H

ea
lth

18
 C

ou
nt

ie
s 

in
 W

NC
 (

20
21

, 2
02

4)



19
.8

 -
 2

3.
3%

23
.4

 -
 2

6.
9%

27
 -

 3
0.

5%
30

.6
 -

 3
4.

2%

11.
4 

- 
13

.8
%

13
.9

 -
 16

.3
%

16
.4

 -
 18

.8
%

18
.9

 -
 2

1.4
%

16
.2

 -
 19

.6
%

19
.7

 -
 2

5.
4%

25
.5

 -
 2

8.
9%

29
 -

 3
2.

7%

3.
6 

- 
5.

8%
5.

9 
- 

8.
1%

8.
2 

- 
10

.4
%

12
.8

4% 
 

9.
55

 -
 9

.8
6%

9.
87

 -
 12

.4
5%

12
.4

4
- 

16
.5

2%
16

.5
1 

- 
19

.7
5%

12
.4

 -
 15

.4
%

15
.5

 -
 18

.4
%

18
.5

 -
 2

1.4
%

21
.5

 -
 2

4.
6%

15
.5

 -
 2

1%
21

.1 
- 

22
.9

%
23

 -
 2

4.
8%

24
.9

 -
 3

3.
3%

14
.4

 -
 16

%
16

.1 
- 

17
.8

%
17

.9
 -

 2
1.2

%
21

.3
 -

 2
5.

2%

0
10

20
 m

i
Jo

sh
 P

la
tt 

| 
D

ec
em

be
r 2

02
4 

| 
20

24
 W

N
C

 H
ea

lth
y 

Im
pa

ct
 C

om
m

un
ity

 H
ea

lth
 S

ur
ve

y:
 D

at
a 

W
or

kb
oo

k.

Ex
pe

rie
nc

es
 o

f D
is

cr
im

in
at

io
n

18
 C

ou
nt

ie
s 

in
 W

NC
 (

20
21

, 2
02

4)



19
.8

 -
 2

3.
3%

23
.4

 -
 2

6.
9%

27
 -

 3
0.

5%
30

.6
 -

 3
4.

2%

11.
4 

- 
13

.8
%

13
.9

 -
 16

.3
%

16
.4

 -
 18

.8
%

18
.9

 -
 2

1.4
%

16
.2

 -
 19

.6
%

19
.7

 -
 2

5.
4%

25
.5

 -
 2

8.
9%

29
 -

 3
2.

7%

3.
6 

- 
5.

8%
5.

9 
- 

8.
1%

8.
2 

- 
10

.4
%

12
.8

4% 
 

9.
55

 -
 9

.8
6%

9.
87

 -
 12

.4
5%

12
.4

4
- 

16
.5

2%
16

.5
1 

- 
19

.7
5%

12
.4

 -
 15

.4
%

15
.5

 -
 18

.4
%

18
.5

 -
 2

1.4
%

21
.5

 -
 2

4.
6%

15
.5

 -
 2

1%
21

.1 
- 

22
.9

%
23

 -
 2

4.
8%

24
.9

 -
 3

3.
3%

14
.4

 -
 16

%
16

.1 
- 

17
.8

%
17

.9
 -

 2
1.2

%
21

.3
 -

 2
5.

2%

0
10

20
 m

i
Jo

sh
 P

la
tt 

| 
D

ec
em

be
r 2

02
4 

| 
20

24
 W

N
C

 H
ea

lth
y 

Im
pa

ct
 C

om
m

un
ity

 H
ea

lth
 S

ur
ve

y:
 D

at
a 

W
or

kb
oo

k.

Pr
ev

al
en

ce
 o

f U
nm

et
 S

oc
ia

l S
up

po
rt

 N
ee

ds
18

 C
ou

nt
ie

s 
in

 W
NC

 (
20

21
, 2

02
4)



19
.8

 -
 2

3.
3%

23
.4

 -
 2

6.
9%

27
 -

 3
0.

5%
30

.6
 -

 3
4.

2%

11.
4 

- 
13

.8
%

13
.9

 -
 16

.3
%

16
.4

 -
 18

.8
%

18
.9

 -
 2

1.4
%

16
.2

 -
 19

.6
%

19
.7

 -
 2

5.
4%

25
.5

 -
 2

8.
9%

29
 -

 3
2.

7%

3.
6 

- 
5.

8%
5.

9 
- 

8.
1%

8.
2 

- 
10

.4
%

12
.8

4% 
 

9.
55

 -
 9

.8
6%

9.
87

 -
 12

.4
5%

12
.4

4
- 

16
.5

2%
16

.5
1 

- 
19

.7
5%

12
.4

 -
 15

.4
%

15
.5

 -
 18

.4
%

18
.5

 -
 2

1.4
%

21
.5

 -
 2

4.
6%

15
.5

 -
 2

1%
21

.1 
- 

22
.9

%
23

 -
 2

4.
8%

24
.9

 -
 3

3.
3%

14
.4

 -
 16

%
16

.1 
- 

17
.8

%
17

.9
 -

 2
1.2

%
21

.3
 -

 2
5.

2%

0
10

20
 m

i
Jo

sh
 P

la
tt 

| 
D

ec
em

be
r 2

02
4 

| 
20

24
 W

N
C

 H
ea

lth
y 

Im
pa

ct
 C

om
m

un
ity

 H
ea

lth
 S

ur
ve

y:
 D

at
a 

W
or

kb
oo

k.

Pr
ev

al
en

ce
 o

f S
tr

es
s

18
 C

ou
nt

ie
s 

in
 W

NC
 (

20
21

, 2
02

4)



19
.8

 -
 2

3.
3%

23
.4

 -
 2

6.
9%

27
 -

 3
0.

5%
30

.6
 -

 3
4.

2%

11.
4 

- 
13

.8
%

13
.9

 -
 16

.3
%

16
.4

 -
 18

.8
%

18
.9

 -
 2

1.4
%

16
.2

 -
 19

.6
%

19
.7

 -
 2

5.
4%

25
.5

 -
 2

8.
9%

29
 -

 3
2.

7%

3.
6 

- 
5.

8%
5.

9 
- 

8.
1%

8.
2 

- 
10

.4
%

12
.8

4% 
 

9.
55

 -
 9

.8
6%

9.
87

 -
 12

.4
5%

12
.4

4
- 

16
.5

2%
16

.5
1 

- 
19

.7
5%

12
.4

 -
 15

.4
%

15
.5

 -
 18

.4
%

18
.5

 -
 2

1.4
%

21
.5

 -
 2

4.
6%

15
.5

 -
 2

1%
21

.1 
- 

22
.9

%
23

 -
 2

4.
8%

24
.9

 -
 3

3.
3%

14
.4

 -
 16

%
16

.1 
- 

17
.8

%
17

.9
 -

 2
1.2

%
21

.3
 -

 2
5.

2%

0
10

20
 m

i
Jo

sh
 P

la
tt 

| 
D

ec
em

be
r 2

02
4 

| 
20

24
 W

N
C

 H
ea

lth
y 

Im
pa

ct
 C

om
m

un
ity

 H
ea

lth
 S

ur
ve

y:
 D

at
a 

W
or

kb
oo

k.

Pr
ev

al
en

ce
 o

f F
oo

d 
In

se
cu

rit
y

18
 C

ou
nt

ie
s 

in
 W

NC
 (

20
21

, 2
02

4)



19
.8

 -
 2

3.
3%

23
.4

 -
 2

6.
9%

27
 -

 3
0.

5%
30

.6
 -

 3
4.

2%

11.
4 

- 
13

.8
%

13
.9

 -
 16

.3
%

16
.4

 -
 18

.8
%

18
.9

 -
 2

1.4
%

16
.2

 -
 19

.6
%

19
.7

 -
 2

5.
4%

25
.5

 -
 2

8.
9%

29
 -

 3
2.

7%

3.
6 

- 
5.

8%
5.

9 
- 

8.
1%

8.
2 

- 
10

.4
%

12
.8

4% 
 

9.
55

 -
 9

.8
6%

9.
87

 -
 12

.4
5%

12
.4

4
- 

16
.5

2%
16

.5
1 

- 
19

.7
5%

12
.4

 -
 15

.4
%

15
.5

 -
 18

.4
%

18
.5

 -
 2

1.4
%

21
.5

 -
 2

4.
6%

15
.5

 -
 2

1%
21

.1 
- 

22
.9

%
23

 -
 2

4.
8%

24
.9

 -
 3

3.
3%

14
.4

 -
 16

%
16

.1 
- 

17
.8

%
17

.9
 -

 2
1.2

%
21

.3
 -

 2
5.

2%

0
10

20
 m

i
Jo

sh
 P

la
tt 

| 
D

ec
em

be
r 2

02
4 

| 
20

24
 W

N
C

 H
ea

lth
y 

Im
pa

ct
 C

om
m

un
ity

 H
ea

lth
 S

ur
ve

y:
 D

at
a 

W
or

kb
oo

k.

Pr
ev

al
en

ce
 o

f H
ou

si
ng

 P
ay

 S
tr

es
s

18
 C

ou
nt

ie
s 

in
 W

NC
 (

20
21

, 2
02

4)



19
.8

 -
 2

3.
3%

23
.4

 -
 2

6.
9%

27
 -

 3
0.

5%
30

.6
 -

 3
4.

2%

11.
4 

- 
13

.8
%

13
.9

 -
 16

.3
%

16
.4

 -
 18

.8
%

18
.9

 -
 2

1.4
%

16
.2

 -
 19

.6
%

19
.7

 -
 2

5.
4%

25
.5

 -
 2

8.
9%

29
 -

 3
2.

7%

3.
6 

- 
5.

8%
5.

9 
- 

8.
1%

8.
2 

- 
10

.4
%

12
.8

4% 
 

9.
55

 -
 9

.8
6%

9.
87

 -
 12

.4
5%

12
.4

4
- 

16
.5

2%
16

.5
1 

- 
19

.7
5%

12
.4

 -
 15

.4
%

15
.5

 -
 18

.4
%

18
.5

 -
 2

1.4
%

21
.5

 -
 2

4.
6%

15
.5

 -
 2

1%
21

.1 
- 

22
.9

%
23

 -
 2

4.
8%

24
.9

 -
 3

3.
3%

14
.4

 -
 16

%
16

.1 
- 

17
.8

%
17

.9
 -

 2
1.2

%
21

.3
 -

 2
5.

2%

0
10

20
 m

i
Jo

sh
 P

la
tt 

| 
D

ec
em

be
r 2

02
4 

| 
20

24
 W

N
C

 H
ea

lth
y 

Im
pa

ct
 C

om
m

un
ity

 H
ea

lth
 S

ur
ve

y:
 D

at
a 

W
or

kb
oo

k.

La
ck

in
g 

M
en

ta
l H

ea
lth

ca
re

 A
cc

es
s

18
 C

ou
nt

ie
s 

in
 W

NC
 (

20
21

, 2
02

4)



19
.8

 -
 2

3.
3%

23
.4

 -
 2

6.
9%

27
 -

 3
0.

5%
30

.6
 -

 3
4.

2%

11.
4 

- 
13

.8
%

13
.9

 -
 16

.3
%

16
.4

 -
 18

.8
%

18
.9

 -
 2

1.4
%

16
.2

 -
 19

.6
%

19
.7

 -
 2

5.
4%

25
.5

 -
 2

8.
9%

29
 -

 3
2.

7%

3.
6 

- 
5.

8%
5.

9 
- 

8.
1%

8.
2 

- 
10

.4
%

12
.8

4% 
 

9.
55

 -
 9

.8
6%

9.
87

 -
 12

.4
5%

12
.4

4
- 

16
.5

2%
16

.5
1 

- 
19

.7
5%

12
.4

 -
 15

.4
%

15
.5

 -
 18

.4
%

18
.5

 -
 2

1.4
%

21
.5

 -
 2

4.
6%

15
.5

 -
 2

1%
21

.1 
- 

22
.9

%
23

 -
 2

4.
8%

24
.9

 -
 3

3.
3%

14
.4

 -
 16

%
16

.1 
- 

17
.8

%
17

.9
 -

 2
1.2

%
21

.3
 -

 2
5.

2%

0
10

20
 m

i
Jo

sh
 P

la
tt 

| 
D

ec
em

be
r 2

02
4 

| 
20

24
 W

N
C

 H
ea

lth
y 

Im
pa

ct
 C

om
m

un
ity

 H
ea

lth
 S

ur
ve

y:
 D

at
a 

W
or

kb
oo

k.

Pr
ev

al
en

ce
 o

f S
ub

st
an

ce
 M

is
us

e
18

 C
ou

nt
ie

s 
in

 W
NC

 (
20

21
, 2

02
4)





 

A. Final 2024 WNC Healthy Impact Core Survey Questions (2/29/24) 

1 
 

 Key:  

• Purple Highlight – New or significantly modified question in 2024 
• “Mod” – Last modified (or in 2024 potential to be modified) 
• Yellow highlight – Modified language since 2/7 Draft 

 

Count 2018 WNC Core Survey Question Wording Survey Year to be Included 

    2012 2015 2018 2021 2024 

 Demographics 

1 In order to randomly select the person I need to talk to, I need 
to know how many adults 18 and over live in this household? 

x x x x  

2 How many children under the age of 18 are currently LIVING 
in your household? (One through Five or More) 

x x x x  

3 Would you please tell me which county you live in? x x x x  

4 Zip code x x x x  

None Sex of Respondent (Determined by Interviewer) x x x x  

5 The next questions are about sexual orientation and gender 
identity. We ask these questions in order to better understand 
the health and health care needs of people with different 
sexual orientations or gender identities.  
 
Do you identify your gender as: Man, Woman, Transgender 
Man, Transgender Woman, Non-Binary, Two-Spirited, Other 
(Specify), Don’t Know, Refused  

   x x 
 

6 Do you consider yourself to be: Straight or Heterosexual, Gay 
or Lesbian, Bisexual, Other (Specify), Don’t Know, Refused 

    x 
 

7 What is the highest grade or year of school you have 
completed: (Grade Options) 

x x x x x 

8 Are you currently: (Employment Options) x x x x x 

9 Do you have any kind of health care coverage, including 
health insurance, a prepaid plan such as an HMO, or a 
government-sponsored plan such as Medicare, Medicaid, 
military, or Indian Health Services? (Y/N) 

x x x x x 



 

A. Final 2024 WNC Healthy Impact Core Survey Questions (2/29/24) 

2 
 

10 Next, I’d like to ask you some general questions about 
yourself. What is your age? 

x x x x x 

11 Are you of Hispanic or Latino origin, or is your family originally 
from a Spanish-speaking country? 

x x x x x 

12 What is your race? Would you say: ( 
American Indian, Indigenous, or Alaska Native  
, Native Hawaiian, Pacific Islander/Asian/Black or African 
American/White) *(Do Not Read the Latino/Hispanic Code.)  
 

x x x x x 
Mod 

13 Which of the following best describes you? Are you: (Enrolled 
Member of the Eastern Band of Cherokee Indians, or EBCI, 
living ON the Qualla Boundary; An Enrolled Member of the 
Eastern Band of Cherokee Indians, or EBCI, living OFF the 
Qualla Boundary, or an enrolled member of a different 
federally-recognized tribe)? (Qualla is pronounced KWAH-lah) 

x x x 
Mod 

x x 
Mod 

14 Total Family Household Income x x x x x 

 Questions used for Calculated Measures 

15 Now I would like to ask, about how much do you weigh 
without shoes? @@(INTERVIEWER: Round Fractions Up) 

x x x x x 

16 About how tall are you without shoes? @@(INTERVIEWER: 
Round Fractions Down) 

x x x x x 

 County Questions 

17 First, I would like to ask, overall, how would you describe your 
county as a place to live? Would you say it is: (Excellent, very 
good, good, fair or poor) 

 
x x x x 

 Overall Health 

18 Would you say that, in general, your health is: (excellent, very 
good, good, fair, or poor) 

x x x x  

 Access to Care 

19 Was there a time during the past 12 months when you 
needed medical care, but could not get it? (Yes/No) 

x x x x x 

20 Was there a time in the past 12 months when you needed a 
prescription medicine, but did not get it because you could 
not afford it? (Yes/No) 

    x 
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21 What was the main reason you did not get this needed 
medical care? (Cost/no insurance, distance too far, 
inconvenient office hours/office closed, lack of child care, lack 
of transportation, language barrier, no access for people with 
disabilities, too long of wait for appointment, too long of wait 
in waiting room, other (specify)) 

x x x x x 

22 In the future, how likely would you be to use telemedicine 
instead of office visits if you needed routine medical care--
such as a check-up--got sick or hurt, or needed advice about a 
health problem? Would you be: (Extremely likely to not at all 
likely) 

   x x 
 

 Chronic Disease 

23  Have you ever suffered from or been diagnosed with COPD or 
Chronic Obstructive Pulmonary Disease, Including Bronchitis, 
or Emphysema?  (Yes/No) 

 
x x x x 

24 Has a doctor, nurse or other health professional EVER told you 
that you had any of the following: (a) A Heart Attack, Also 
Called a Myocardial Infarction, OR Angina OR Coronary Heart 
Disease (Yes/No) 

 
x x x x 

25 (b) A Stroke (Yes/No) 
 

x x x x 

26 Have you ever been told by a doctor, nurse, or other health 
professional that you had asthma?  (Yes/No) 

 
x x x x 

27 Do you still have asthma? (Yes/No) 
 

x x x x 

28 Have you ever been told by a doctor that you have diabetes?  
(Yes/No) 

x x x x x 

Was this only when you were pregnant?  (Yes/No) x x x x x 

29 Have you ever been told by a doctor or other health 
professional that you have pre-diabetes or borderline 
diabetes?  (Yes/No) 

x x x x x 

Was this only when you were pregnant?  (Yes/No) x x x x x 

30 Have you ever been told by a doctor, nurse or other health 
care professional that you had high blood pressure? (Yes/No) 

x x x x x 
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31 Blood cholesterol is a fatty substance found in the blood.  
Have you ever been told by a doctor, nurse or other health 
care professional that your blood cholesterol is high? (Yes/No) 

x x x x x 

 Substance Use 

32 Do you NOW smoke cigarettes? ("Every Day," "Some Days," or 
"Not At All") 

x x x x x 

33 The next questions are about electronic "vaping" products, 
such as electronic cigarettes, also known as e-cigarettes. 
These are battery-operated devices that simulate traditional 
cigarette smoking, but do not involve the burning of tobacco. 
The cartridge or liquid "e-juice" used in these devices 
produces vapor and comes in a variety of flavors. Do you 
NOW use electronic "vaping" products, such as e-cigarettes, 
"Every Day," "Some Days," or "Not At All"? 

 
x x x x 

34 The next few questions are about alcohol use.  Keep in mind 
that one drink is equivalent to a 12-ounce beer, a 5-ounce 
glass of wine, or a drink with one shot of liquor. @@ During 
the past 30 days, on how many days did you have at least one 
drink of any alcoholic beverage such as beer, wine, hard cider, 
a malt beverage, or liquor? (NOTE: A 40-ounce beer would 
count as 3 drinks, or a cocktail drink with 2 shots would count 
as 2 drinks.) (1 to 30)  

x x x x x 
Mod 

35 On the day(s) when you drank, about how many drinks did 
you have on the average? (0 to 10) 

x x x x x 

36 (If Respondent is MALE, Read:) Considering all types of 
alcoholic beverages, how many TIMES during the past 30 days 
did you have 5 or more drinks on an occasion?  (If Respondent 
is FEMALE, Read:) Considering all types of alcoholic beverages, 
how many TIMES during a typical month did you have 4 or 
more drinks on an occasion? (0 to 30) 

x x x x x 

37 (description of prescription opiates) In the PAST YEAR, have 
you used any of these prescription opiates, whether or not a 
doctor had prescribed them to you? 

  
x x x 

38 To what degree has your life been negatively affected by 
YOUR OWN or SOMEONE ELSE's substance abuse issues, 
including alcohol, prescription, and other drugs? Would you 
say: 

  
x x x 
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 Food Security/ Nutrition 

39 Now I would like you to think about the food you ate during 
the past week. About how many 1-cup servings of fruit did 
you have in the past week? For example, one apple equals 1 
cup.  

x x x x 
 

x 

40 And, NOT counting potatoes, about how many 1-cup servings 
of vegetables did you have in the past week? For example, 12 
baby carrots equal 1 cup.  

x x x x 
Mod 

x 

41 Now I am going to read two statements that people have 
made about their food situation. Please tell me whether each 
statement was "Often True," "Sometimes True," or "Never 
True" for you in the past 12 months. The first statement is: "I 
worried about whether our food would run out before we got 
money to buy more." Was this statement: 

  
x x x 

42 The next statement is: "The food that we bought just did not 
last, and we did not have money to get more." Was this 
statement: 

  
x x x 

 Physical Activity 

43 During the past month, other than your regular job, did you 
participate in any physical activities or exercises, such as 
running, calisthenics, golf, gardening, or walking for exercise?  

x x x x x 

44 What type of physical activity or exercise did you spend the 
MOST time doing during the past month? 

  
x x x 

45 How many times per week or per month did you take part in 
this activity during the past month? 

  
x x x 

46 And when you took part in this activity, for how many minutes 
or hours did you usually keep at it? 

  
x x x 

47 What OTHER type of physical activity gave you the NEXT most 
exercise during the past month? 

  
x x x 

48 How many times per week or per month did you take part in 
this activity during the past month? 

  
x x x 

49 And when you took part in this activity, for how many minutes 
or hours did you usually keep at it? 

  
x x x 
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50 During the past month, how many times per week or per 
month did you do physical activities or exercises to 
STRENGTHEN your muscles? Do NOT count aerobic activities 
like walking, running, or bicycling. Please include activities 
using your own body weight, such as yoga, sit-ups or push-
ups, and those using weight machines, free weights, or elastic 
bands. 

x x x x x 

 Mental Health 

51 Now I would like to ask, in general, how satisfied are you with 
your life? Would you say: (Very Satisfied; Satisfied; 
Dissatisfied; or Very Dissatisfied) 

x x x x x 

52 How often do you get the social and emotional support you 
need? Would you say: (Always, Usually, Sometimes, Seldom, 
or Never) 

x x x x x 

53 How often do you have someone you can rely on to help with 
things like food, transportation, childcare, or other support if 
needed? Would you say: (Always, Usually, Sometimes, 
Seldom, or Never) 

   x x 

54 Now thinking about your MENTAL health, which includes 
stress, depression and problems with emotions, for how many 
days during the past 30 days was your mental health NOT 
good? (0 to 30) 

x x x x x 

55 Now thinking about your MENTAL health, which includes 
stress, depression and problems with emotions, would you 
say that, in general, your mental health is:  Excellent to Poor 
scale) 

    x 

56 Thinking about the amount of stress in your life, would you 
say that most days are: (Extremely, Moderately, Not at all 
stressful)     

   x x 

57 Please tell me your level of agreement or disagreement with 
the following statement:  I am able to stay hopeful even in 
difficult times. (Strongly Agree-Strongly Disagree) 

   x x 
Mod 

58 How often do you feel lonely? (Often/always, Some of the 
time, 
Occasionally, Hardly ever, Never) 

    x 
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59 Was there a time in the past 12 months when you needed 
mental health care or counseling, but did not get it at that 
time? (Yes/No) 

x x x x x 

60 Reason did not receive mental health care/counseling: What 
is the MAIN reason you did not get mental health care or 
counseling? (Open-ended) 

x 
 

x   x 

61 Are you NOW taking medication or receiving treatment, 
therapy, or counseling from a health professional for any type 
of mental or emotional health need? (Yes/No) 

   x x 

62 [Insert script national suicide prevention hotline information] 
The next question is about a sensitive topic, and some people 
may NOT feel comfortable answering. Please keep in mind 
that you do not have to answer any question you do not want 
to. Has there been a time in the past 12 months when you 
thought of taking your own life? (Yes/No) 

   x x 

 Racism and Discrimination 

63 The next questions are about discrimination and unfair 
treatment.   
 
Please indicate your level of agreement or disagreement with 
the following statement: I feel like my community is a 
welcoming place for people of all races and ethnicities. 
(Strongly Agree, Somewhat Agree, Neutral, Somewhat 
Disagree, Strongly Disagree) 

   x x 
 

64 In the past 12 months, how often have you been threatened 
or harassed? (Never, Rarely, Sometimes, Often, Don’t know, 
Refused) 

   x x 
Mod 

65 In the past 12 months, how often have you been treated 
unfairly or been discriminated against when getting medical 
care? (Never, Rarely, Sometimes, Often, Don’t know, Refused) 

   x x 
Mod 

66 In the past 12 months, how often have you been treated 
unfairly or been discriminated against in a school? Would you 
say… (Never, Rarely, Sometimes, Often, Don’t know, 
Confused) 

   x x 
Mod 

67 Follow-up Question (Asked only of those answering 
“sometimes” or "often" to at least one question above.) 

   x x 
Mod 
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 What do you think is the main reason for these experiences? 
a) [Don't Know/Not Sure] 
b) [Refused] 
c) Accent/The Way I Talk 
d) Age 
e) Ancestry, Culture, or National Origins 
f) Appearance 
g) Disability 
h) Gender 
i) Height and/or Weight 
j) Income 
k) Language 
l) Race 
m) Religion 
n) Sexual Orientation 
o) Other (Specify) 

68 Within the past 30 days, have you experienced any physical 
symptoms, for example, a headache, an upset stomach, 
tensing of your muscles, or a pounding heart, as a result of 
how you were treated? (Yes/No) 

    x 

 Housing 

69 Thinking about your current home, over the past 12 months 
have you experienced ongoing problems with water leaks, 
rodents, insects, mold, or other housing conditions that might 
make living there unhealthy or unsafe? (Yes/ No) 

    x 

70 Next, I would like to ask about your living situation. Was there 
a time in the past 12 months when you did not have 
electricity, water, or heating in your home?: (Yes/No) 

   x x 

71 How often in the past 12 months would you say you were 
worried or stressed about having enough money to pay your 
rent or mortgage? Would you say: (Always, Usually, 
Sometimes, Seldom Never) 

   x x 

72 Has there been a time in the past three years when you've 

had to live with a friend or relative because of a housing 

emergency, even if this was only temporary? (Yes/ No) 

   x x 
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73 Has there been a time in the past three years when you were 
living on the street, in a car, or in a temporary shelter? 
(Yes/No) 

   x x 

74 Suppose that you have an emergency expense that costs 
$400. Based on your current financial situation, would you be 
able to pay for this expense either with cash, by taking money 
from your checking or savings account, or by putting it on a 
credit card that you could pay in full at the next statement? 
(Yes/ No) 

    x 

 Climate 

75 The next question is about climate, the weather conditions in 
an area in general or over a long period, for example extreme 
heat, flooding or drought. To what extent do you feel that 
climate is connected to health risks? (Strongly connected, 
Somewhat, Not Connected) 

    x 
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Survey methodology
• 5,898 surveys throughout WNC (including Avery & Burke)

⚬ 2,356 surveys were completed via the telephone (both landlines and 
cell phones); another 1,308 surveys were completed online by 
individuals invited through third-party providers to participate.

⚬ 2,234 were completed via a link to the online survey promoted by 
WNC Healthy Impact and community partners through social media, 
email campaigns, and various other outreach efforts.

• Allows for high participation and random selection 
for a large portion of the sample
⚬ These are critical to achieving a sample representative of county 

and regional populations by gender, age, race/ethnicity, income
• English and Spanish

Methodology

Methodology
5,898 surveys throughout WNC

• Adults age 18+
• Gathered data for each of 18 counties
• Weights were added to enhance 

representativeness of data at county and 
regional levels
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Methodology
Full WNC sample allows for drill-down by:

• County
• Age
• Gender
• Race/ethnicity
• Income
• Other categories, based on question responses
Individual county samples allow for drill-down by:

⚬ Gender
⚬ Income
⚬ Other categories, based on question responses

Survey Instrument
Based largely on national survey models

• When possible, question wording from public 
surveys (e.g., CDC BRFSS)

75 questions asked of all counties
• Each county added three county-specific 

questions
• Approximately 15-minute interviews
• Questions determined by WNC stakeholder input
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Keep in mind
Sampling levels allow for good local confidence intervals, but you 
should still keep in mind that error rates are larger at the county level 
than for WNC as a region

• Results for WNC regional data have maximum error rate of ±1.3% 
at the 95% confidence level 

• Results for each of the 18 counties have maximum error rates 
ranging from ±3.3% to ±9.8% at the 95% confidence level 

PRC indicates in regional report when differences – between county 
and regional results, different demographic groups, and data 
years – are statistically significant

Approximate 
Error Ranges 

at the 95 
Percent Level 
of Confidence

Note: The "response rate" (the 
percentage of a population giving 
a particular response) determines 
the error rate associated with that 
response. A "95 percent level of 
confidence" indicates that 
responses would fall within the 
expected error range on 95 out of 
100 trials.

Example: If 50% of the sample of 
5,898 respondents answered a 
certain question with a "yes one 
could be certain with a 95 percent 
level of confidence that between 
48.7% and 51.3% (50% ± 1.3%) of the 
total population would respond 
"yes" if asked this question.

Error RateSample

± 8.0%n = 166Avery County

± 3.3%n = 908Buncombe County

± 4.6%n = 492Burke County

± 6.9%n = 213Cherokee County

± 6.9%n = 208Clay County

± 9.8%n = 136Graham County

± 5.2%n = 393Haywood County

± 3.6%n = 755Henderson County

± 5.7%n = 345Jackson County

± 6.2%n = 272Macon County

± 6.2%n = 294Madison County

± 6.9%n = 231McDowell County

± 6.9%n = 203Mitchell County

± 6.9%n = 246Polk County

± 6.9%n = 223Rutherford County

± 6.9%n = 247Swain County

± 6.2%n = 264Transylvania County

± 5.7%n = 302Yancey County

± 1.3%n = 5,898WNC Service Area
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Population & Survey Sample Characteristics
(Transylvania County, 2024)

Sources: US Census Bureau, 2016-2020 American Community Survey.
2024 PRC Community Health Survey, PRC, Inc.

Notes: All Hispanic respondents are grouped, regardless of identity with any other race group. Race reflects those who identify
with a single race category, without Hispanic origin. “Diverse Races” includes those who identify as Black or African American, American 
Indian or Alaska Native, Asian, Native Hawaiian/Pacific Islander, or as being of multiple races, without Hispanic origin.

Diverse races include:
American Native

2.2%
Black 1.4%
Asian/Pac Islander

1.2%
Multiple 0.5%

American Indian/ Alaska Native Sample
(By County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Items 30, 88]
Notes: Asked of all respondents.
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QUALITY OF LIFE 

County Is a “Fair/Poor” Place to Live
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 5]
Notes: Asked of all respondents.
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County is a “Fair/Poor” Place to Live
(Western North Carolina, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 5]
Notes: Asked of all respondents.

SOCIAL DETERMINANTS 
OF HEALTH
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EQUITY

Disagree That the Community Is a
Welcoming Place for People of All Races and Ethnicities

(“Disagree” or “Strongly Disagree” Responses; By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 75]
Notes: Asked of all respondents.
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Disagree That the Community Is a
Welcoming Place for People of All Races and Ethnicities

(“Disagree” or “Strongly Disagree” Responses; Western North Carolina, 
2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 75]
Notes: Asked of all respondents.

“Often/Sometimes” Threatened or Harassed in the Past 
Year

(By County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 70]
Notes: Asked of all respondents.
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“Often/Sometimes” Threatened or Harassed in the Past Year
(Western North Carolina, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 70]
Notes: Asked of all respondents.

“Often/Sometimes” Treated Unfairly 
When Getting Medical Care in the Past Year

(By County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 71]
Notes: Asked of all respondents.
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“Often/Sometimes” Treated Unfairly 
When Getting Medical Care in the Past Year

(Western North Carolina, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 71]
Notes: Asked of all respondents.

“Often/Sometimes” Treated Unfairly at School in the Past 
Year

(By County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 72]
Notes: Asked of all respondents.
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“Often/Sometimes” Treated Unfairly at School in the Past 
Year

(Western North Carolina, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 72]
Notes: Asked of all respondents.

Perceived Main Reason for Unfair Treatment in the Past 
Year

(Among Those Treated Unfairly “Often” or “Sometimes”;
Western North Carolina, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 73]
Notes: Asked of respondents reporting they received unfair treatment “often” or “sometimes” in the past year.

Unfair treatment includes threats, harassment, discrimination when receiving medical care, and/or discrimination at 
school.
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Experienced Negative Physical Symptoms in the Past 
Month as a Result of Any Unfair Treatment

(By County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 74]
Notes: Asked of all respondents.

Examples of physical symptoms include a headache, an upset stomach, tensing of muscles, or a pounding heart.

Experienced Negative Physical Symptoms in the Past 
Month as a Result of Any Unfair Treatment

(Western North Carolina, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 74]
Notes: Asked of all respondents.

Examples of physical symptoms include a headache, an upset stomach, tensing of muscles, or a pounding heart.
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FINANCIAL RESILIENCE 

Do Not Have Cash on
Hand to Cover a $400 Emergency Expense

(By County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 37]
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.
Includes respondents who say they would not be able to pay for a $400 emergency expense either with
cash, by taking money from their checking or savings account, or by putting it on a credit card that they
could pay in full at the next statement.
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Do Not Have Cash on
Hand to Cover a $400 Emergency Expense

(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 37]
Notes: Asked of all respondents.

Includes respondents who say they would not be able to pay for a $400 emergency expense either with cash, by
taking money from their checking or savings account, or by putting it on a credit card that they could pay in full
at the next statement.

HOUSING 
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“Always/Usually/Sometimes” Worried 
About Paying Rent/Mortgage in the Past

(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 38]
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.

“Always/Usually/Sometimes” Worried 
About Paying Rent/Mortgage in the Past Year

(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 38]
Notes: Asked of all respondents.
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Unhealthy or Unsafe Housing Conditions in the Past Year
(By County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 39]
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.
Includes respondents who say they experienced ongoing problems in their current home with

water leaks, rodents, insects, mold, or other housing conditions that might make living there unhealthy or unsafe.

Unhealthy or Unsafe Housing Conditions in the Past Year
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 39]
Notes: Asked of all respondents.

Includes respondents who say they experienced ongoing problems in their current home with water leaks, rodents, 
insects, mold, or

other housing conditions that might make living there unhealthy or unsafe.
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Had a Time in the Past Year 
When Home Was Without Electricity, Water, or Heating

(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 40]
Notes: Asked of all respondents.

Had a Time in the Past Year 
When Home Was Without Electricity, Water, or Heating

(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 40]
Notes: Asked of all respondents.
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Have Had to Live With a Friend/Relative 
in the Past Three Years Due to a Housing Emergency

(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 41]
Notes: Asked of all respondents.

Have Had to Live with a Friend/Relative 
in the Past Three Years Due to a Housing Emergency

(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 41]
Notes: Asked of all respondents.
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Lived on the Street, in a Car, or in a 
Temporary Shelter in the Past Three Years

(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 42]
Notes: Asked of all respondents.

Lived on the Street, in a Car, or in a 
Temporary Shelter in the Past Three Years

(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 42]
Notes: Asked of all respondents.
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FOOD INSECURITY 

Food Insecurity
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 77]
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.
Includes adults who A) ran out of food at least once in the past year and/or B) worried about running out of

food in the past year.
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Food Insecurity
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 77] 
Notes: Asked of all respondents.

Includes adults who A) ran out of food at least once in the past year and/or B) worried about running out of
food in the past year.

SUPPORT 
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“Always” or “Usually” Have 
Someone to Rely on for Help When Needed

(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 62]
Notes: Asked of all respondents.

“Always” or “Usually” Have 
Someone to Rely on for Help When Needed

(Transylvania County, 2024)

Sources 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 62]
Notes: Asked of all respondents.
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Feel Lonely “Often/Some of the Time/Occasionally”
(By County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 65]
Notes: Asked of all respondents.

Feel Lonely “Often/Some of the Time/Occasionally”
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 65]
Notes: Asked of all respondents.
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CLIMATE 

Climate is “Very/Somewhat Connected” to Health Risks
(By County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 57]
Notes: Asked of all respondents.

Climate was defined as the weather conditions in an area in general or over a long period, with extreme heat,
flooding, or drought given as examples. 
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Climate is “Very/Somewhat Connected” to Health Risks
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 57]
Notes: Asked of all respondents.

Climate was defined as the weather conditions in an area in general or over a long period, with extreme heat,
flooding, or drought given as examples. 

SELF-REPORTED 
HEALTH STATUS 
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OVERALL HEALTH

Experience “Fair” or “Poor” Overall Health
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 6]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department of Health and 

Human
Services, Centers for Disease Control and Prevention (CDC): 2022 North Carolina data.

2023 PRC National Health Survey, PRC, Inc.
Notes: Asked of all respondents.
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Experience “Fair” or “Poor” Overall Health
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 6]
Notes: Asked of all respondents.

MENTAL HEALTH & MENTAL DISORDERS 
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Experience “Fair” or “Poor” Mental Health
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 59]
2023 PRC National Health Survey, PRC, Inc. 

Notes: Asked of all respondents.
Only Jackson and Swain counties were tested previously.

Experience “Fair” or “Poor” Mental Health
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 59]
Notes: Asked of all respondents.
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More Than Seven Days of Poor Mental Health 
in the Past Month

(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 60]
Notes: Asked of all respondents.

More Than Seven Days of Poor Mental Health in the Past 
Month

(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 60]
Notes: Asked of all respondents.

59

60



31

“Always” or “Usually” Get Needed 
Social/Emotional Support

(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 63]
Notes: Asked of all respondents.

“Always” or “Usually” Get Needed Social/Emotional Support
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 63]
Notes: Asked of all respondents.
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Able to Stay Hopeful in Difficult Times
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 64]
Notes: Asked of all respondents.

Includes “strongly agree” and “agree” responses.

Able to Stay Hopeful in Difficult Times
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 64]
Notes: Asked of all respondents.

Includes “strongly agree” and “agree” responses.
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Dissatisfied with Life
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 58]
Notes: Asked of all respondents.

Includes “dissatisfied” and “very dissatisfied” responses.

Dissatisfied with Life
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 58]
Notes: Asked of all respondents.

Includes “dissatisfied” and “very dissatisfied” responses.
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Typical Day is “Extremely/Very Stressful”
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 61]
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.

Typical Day is “Extremely/Very Stressful”
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 61]
Notes: Asked of all respondents.
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Have Considered Suicide in the Past Year
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 66]
Notes: Asked of all respondents.

Have Considered Suicide in the Past Year
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 66]
Notes: Asked of all respondents.
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Currently Receiving Mental Health Treatment
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 69]
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.
Includes those now taking medication or otherwise receiving treatment, therapy, or counseling for any

type of mental or emotional health need.

Currently Receiving Mental Health Treatment
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 69]
Notes: Asked of all respondents.

Includes those now taking medication or otherwise receiving treatment, therapy, or counseling for any type
of mental or emotional health need.
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Unable to Get Mental Health Services When Needed 
in the Past Year

(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 67]
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.

Unable to Get Mental Health Services When Needed in the 
Past Year

(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Items 67-68]
Notes: Asked of all respondents.
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CHRONIC CONDITIONS 

CARDIOVASCULAR RISK 
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Prevalence of Heart Disease
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 12]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department of Health 

and Human
Services, Centers for Disease Control and Prevention (CDC): 2020 North Carolina data.
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.
Includes diagnoses of heart attack, angina, or coronary heart disease. 

Prevalence of Heart Disease
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 12]
Notes: Asked of all respondents.

Includes diagnoses of heart attack, angina, or coronary heart disease. 
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Prevalence of Stroke
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 13]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department 

of Health
and Human Services, Centers for Disease Control and Prevention (CDC): 2022 North Carolina data.

2023 PRC National Health Survey, PRC, Inc.
Notes: Asked of all respondents.

Prevalence of Stroke
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 13]
Notes: Asked of all respondents.
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Prevalence of High Blood Pressure
(By County)

Healthy People 2030 Target = 42.6% or Lower

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 18]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department 

of Health
and Human Services, Centers for Disease Control and Prevention (CDC): 2022 North Carolina data.

2023 PRC National Health Survey, PRC, Inc.
US Department of Health and Human Services. Healthy People 2030. http://www.healthypeople.gov.

Notes: Asked of all respondents.

Prevalence of High Blood Pressure
(Transylvania County, 2024)

Healthy People 2030 Target = 42.6% or Lower

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 18]
US Department of Health and Human Services. Healthy People 2030. http://www.healthypeople.gov.

Notes: Asked of all respondents.
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Prevalence of High Blood Cholesterol
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 19]
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.

Prevalence of High Blood Cholesterol 
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 19]
Notes: Asked of all respondents.
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DIABETES 

Prevalence of Diabetes
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 80]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department of 

Health and
Human Services, Centers for Disease Control and Prevention (CDC): 2022 North Carolina data.

2023 PRC National Health Survey, PRC, Inc.
Notes: Asked of all respondents.
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Prevalence of Borderline or Pre-Diabetes
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 80]
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.

Prevalence of Diabetes
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 80]
Notes: Asked of all respondents.
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RESPIRATORY CONDITIONS 

Prevalence of Asthma
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 79]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States 

Department of Health
and Human Services, Centers for Disease Control and Prevention (CDC): 2022 North Carolina data.

2023 PRC National Health Survey, PRC, Inc.
Notes: Asked of all respondents.
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Prevalence of Asthma
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 79] 
Notes: Asked of all respondents.

Prevalence of Chronic Obstructive Pulmonary Disease 
(COPD)

(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 11]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department of

Health and Human Services, Centers for Disease Control and Prevention (CDC): 2022 North Carolina data.
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.
Includes conditions such as chronic bronchitis and emphysema.
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Prevalence of 
Chronic Obstructive Pulmonary Disease (COPD)

(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 11] 
Notes: Asked of all respondents.

Includes conditions such as chronic bronchitis and emphysema.

MODIFIABLE HEALTH RISKS 
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NUTRITION 

Consume Five or More Servings of Fruits/Vegetables 
Per Day

(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 81]
Notes: Asked of all respondents.

For this issue, respondents were asked to recall their food intake during the previous week. 
Reflects 1-cup servings of fruits and/or vegetables in the past week, excluding potatoes. Surveys 

before 2021
also excluded lettuce salads.
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Consume Five or More Servings of Fruits/Vegetables Per 
Day

(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 81]
Notes: Asked of all respondents.

For this issue, respondents were asked to recall their food intake during the previous week. 
Reflects 1-cup servings of fruits and/or vegetables in the past week, excluding potatoes.

PHYSICAL ACTIVITY & FITNESS 
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No Leisure-Time Physical Activity in the Past Month
(By County)

Healthy People 2030 = 21.8% or Lower

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 49]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States 

Department of
Health and Human Services, Centers for Disease Control and Prevention (CDC): 2022 North Carolina
data.

2023 PRC National Health Survey, PRC, Inc.
US Department of Health and Human Services. Healthy People 2030. 

http://www.healthypeople.gov.
Notes: Asked of all respondents.

No Leisure-Time Physical Activity in the Past Month
(Transylvania County, 2024)

Healthy People 2030 = 21.8% or Lower

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 49]
US Department of Health and Human Services. Healthy People 2030. http://www.healthypeople.gov.

Notes: Asked of all respondents.
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Meets Physical Activity Recommendations
(By County)

Healthy People 2030 Target = 29.7% or Higher

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 82]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department of Health 

and Human Services, Centers for Disease Control and Prevention (CDC): 2020 North Carolina data.
2023 PRC National Health Survey, PRC, Inc.
US Department of Health and Human Services. Healthy People 2030. http://www.healthypeople.gov.

Notes: Asked of all respondents.
Meeting both guidelines is defined as the number of persons age 18+ who report light or moderate aerobic 

activity for at                                     least 150 minutes per week or who report vigorous physical activity 75 minutes per week (or an 
equivalent combination of moderate and vigorous-intensity activity) and who also report doing physical activities specifically 
designed to strengthen muscles at least twice per week.

Meets Physical Activity Recommendations
(Transylvania County, 2024)

Healthy People 2030 Target = 29.7% or Higher

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 82] 
US Department of Health and Human Services. Healthy People 2030. http://www.healthypeople.gov.

Notes: Asked of all respondents.
Meeting both guidelines is defined as the number of persons age 18+ who report light or moderate aerobic

activity for at least 150 minutes per week or who report vigorous physical activity 75 minutes per week (or an
equivalent combination of moderate and vigorous-intensity activity) and who also report doing physical
activities specifically designed to strengthen muscles at least twice per week.
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Strengthening Physical Activity
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 56]
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.
Takes part in physical activities or exercises that strengthen muscles at least 2 times per week.

Strengthening Physical Activity
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 56] 
Notes: Asked of all respondents.

Takes part in physical activities or exercises that strengthen muscles at least 2 times per week.
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BODY WEIGHT 

Prevalence of Total Overweight (Overweight or Obese)
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 84]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department of Health and 

Human Services,
Centers for Disease Control and Prevention (CDC): 2022 North Carolina data.

2023 PRC National Health Survey, PRC, Inc.
Notes: Based on reported heights and weights; asked of all respondents.

The definition of overweight is having a body mass index (BMI), a ratio of weight to height (kilograms divided by 
meters squared),

greater than or equal to 25.0, regardless of gender. The definition for obesity is a BMI greater than or equal to 30.0.
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Prevalence of Obesity
(By County)

Healthy People 2030 Target = 36.0% or Lower

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 84]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department of Health and 

Human Services,
Centers for Disease Control and Prevention (CDC): 2022 North Carolina data.

2023 PRC National Health Survey, PRC, Inc.
US Department of Health and Human Services. Healthy People 2030. http://www.healthypeople.gov.

Notes: Based on reported heights and weights; asked of all respondents.
The definition of obesity is having a body mass index (BMI), a ratio of weight to height (kilograms divided by meters 

squared), greater
than or equal to 30.0, regardless of gender.

Prevalence of Obesity
(Transylvania County, 2024)

Healthy People 2030 Target = 36.0% or Lower

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 84] 
US Department of Health and Human Services. Healthy People 2030. http://www.healthypeople.gov.

Notes: Based on reported heights and weights; asked of all respondents.
The definition of obesity is having a body mass index (BMI), a ratio of weight to height (kilograms divided 

by meters
squared), greater than or equal to 30.0, regardless of gender.
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SUBSTANCE USE 

Current Drinking
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 338]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States 

Department of Health
and Human Services, Centers for Disease Control and Prevention (CDC): 2022 North Carolina data.

2023 PRC National Health Survey, PRC, Inc.
Notes: Asked of all respondents.

Current drinking reflects persons age 18 years and over who had at least one alcoholic drink in the 
past month.
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Binge Drinking
(By County)

Healthy People 2030 Target = 25.4% or Lower

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 337]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department of Health and Human 

Services, Centers
for Disease Control and Prevention (CDC): 2022 North Carolina data.

2023 PRC National Health Survey, PRC, Inc.
US Department of Health and Human Services. Healthy People 2030. http://www.healthypeople.gov.

Notes: Asked of all respondents.
Binge drinking is defined as men consuming 5+ alcoholic drinks on any one occasion in the past month or women consuming 4+ 

alcoholic
drinks on any one occasion in the past month.

Excessive Drinking
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 85]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States 

Department of Health
and Human Services, Centers for Disease Control and Prevention (CDC): 2022 North Carolina data.
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.
Excessive drinking reflects the number of persons age 18 years and over who drank more than two 

drinks per
day on average (for men) or more than one drink per day on average (for women) OR who drank 5 or more
drinks during a single occasion (for men) or 4 or more drinks during a single occasion (for women) during the
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Excessive Drinking
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 85] 
Notes: Asked of all respondents.

Hispanics can be of any race. Other race categories are non-Hispanic categorizations (e.g., 
“White” reflects

non-Hispanic White respondents).
Excessive drinking reflects the number of persons aged 18 years and over who drank more than 

two drinks
per day on average (for men) or more than one drink per day on average (for women) OR who drank 5 or
more drinks during a single occasion (for men) or 4 or more drinks during a single occasion (for women)
during the past 30 days.

Used a Prescription Opioid in the Past Year, 
With or Without a Prescription

(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 23]
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.
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Used a Prescription Opioid in the Past Year, 
With or Without a Prescription

(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 23] 
Notes: Asked of all respondents.

Life Has Been Negatively Affected
by Substance Use (by Self or Someone Else)

(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 24]
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.
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Life Has Been Negatively Affected
by Substance Use (by Self or Someone Else)

(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 24] 
Notes: Asked of all respondents.

TOBACCO USE 
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Currently Smoke Cigarettes
(By County)

Healthy People 2030 Target = 6.1% or Lower

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 25]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department of 

Health and
Human Services, Centers for Disease Control and Prevention (CDC): 2022 North Carolina data.

2023 PRC National Health Survey, PRC, Inc.
US Department of Health and Human Services. Healthy People 2030. http://www.healthypeople.gov.

Notes: Asked of all respondents.
Includes those who smoke cigarettes every day or on some days.

Currently Smoke Cigarettes
(Transylvania County, 2024)

Healthy People 2030 Target = 6.1% or Lower

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 25] 
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department of 

Health and
Human Services, Centers for Disease Control and Prevention (CDC): North Carolina data.

US Department of Health and Human Services. Healthy People 2030. http://www.healthypeople.gov.
Notes: Asked of all respondents.

Includes those who smoke cigarettes every day or on some days.
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Currently Use Vaping Products
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 26]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department 

of Health and Human
Services, Centers for Disease Control and Prevention (CDC): 2022 North Carolina data.

2023 PRC National Health Survey, PRC, Inc.
Notes: Asked of all respondents. 

Includes those who use vaping products every day or on some days.

Currently Use Vaping Products
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 26] 
Notes: Asked of all respondents.

Includes those who use vaping products every day or on some days.
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ACCESS TO HEALTH CARE 

HEALTH INSURANCE COVERAGE 
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Lack of Health Care Insurance Coverage
(By County)

Healthy People 2030 Target = 7.6% or Lower

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 86]
Behavioral Risk Factor Surveillance System Survey Data. Atlanta, Georgia. United States Department of Health and 

Human Services, Centers for Disease Control and Prevention (CDC): 2022 North Carolina data.
2023 PRC National Health Survey, PRC, Inc.
US Department of Health and Human Services. Healthy People 2030. http://www.healthypeople.gov.

Notes: Reflects all respondents under the age of 65.
Includes any type of insurance, such as traditional health insurance, prepaid plans such as HMOs, or government-

sponsored
coverage (e.g., Medicare, Medicaid, Indian Health Services, etc.).

Lack of Health Care Insurance Coverage
(Adults Age 18-64; Transylvania County, 2024)

Healthy People 2030 Target = 7.6% or Lower

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 86] 
US Department of Health and Human Services. Healthy People 2030. http://www.healthypeople.gov.

Notes: Asked of all respondents under the age of 65.
Includes any type of insurance, such as traditional health insurance, prepaid plans such as HMOs, or 

government
sponsored coverage (e.g., Medicare, Medicaid, Indian Health Services, etc.).
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DIFFICULTIES 
ACCESSING HEALTH CARE 

Was Unable to Get Needed
Medical Care at Some Point in the Past Year

(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 7]
Notes: Asked of all respondents.
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Was Unable to Get Needed
Medical Care at Some Point in the Past Year

(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 7] 
Notes: Asked of all respondents.

Cost Prevented Getting a Prescription in the Past Year
(By County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 9]
2023 PRC National Health Survey, PRC, Inc.

Notes: Asked of all respondents.
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Cost Prevented Getting a Prescription in the Past Year
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 9]
Notes: Asked of all respondents.

TELEMEDICINE 
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“Extremely/Very Likely” to Use Telemedicine for Routine Care
(By County)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 10]
Notes: Asked of all respondents.

During a telemedicine visit, a patient uses a computer, smartphone, or telephone to communicate with a health 
care

professional in real time without being face-to-face.

“Extremely/Very Likely” to Use Telemedicine for Routine Care
(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 10] 
Notes: Asked of all respondents.

During a telemedicine visit, a patient uses a computer, smartphone, or telephone to 
communicate with

a health care professional in real time without being face-to-face.
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COUNTY-SPECIFIC QUESTIONS 

Frequency of Worry or Stress About Child’s or Grandchild’s
Mental/Emotional Health in Past Year

(Among Those with Children or Grandchildren; Transylvania County, 
2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 334]
Notes: Asked of respondents with a child or grandchild younger than 18.
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Would Know Where to Go or Refer Someone Else 
for Substance Use or Mental Health Counseling

(By County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 313] 
Notes: Asked of all respondents.

Perceived Sufficiency of Prenatal and Labor & Delivery 
Services in County

(Transylvania County, 2024)

Sources: 2024 WNC Healthy Impact Community Health Survey, WNC Health Network, Inc. [Item 307]
Notes: Asked of all respondents.
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KEY INFORMANT INPUT 

Transylvania County Key Informants: Relative Position of 
Health Topics as Problems in the Community
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INTRODUCTION 
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METHODOLOGY 

Online Key Informant Survey 

To solicit input from key informants, those individuals who have a broad interest in the health of the 

community, an Online Key Informant Survey also was implemented as part of this process. A list of 

recommended participants was provided by WNC Healthy Impact; this list included names and contact 

information for physicians, public health representatives, other health professionals, social service providers, 

and a variety of other community leaders and representatives. Potential participants were chosen because 

of their ability to identify primary concerns of the populations with whom they work, as well as of the 

community overall.  

Key informants were contacted by email, introducing the purpose of the survey and providing a link to take 

the survey online; reminder emails were sent as needed to increase participation. In all, 16 community 

stakeholders took part in the Online Key Informant Survey, as outlined below: 

 

TRANSYLVANIA COUNTY: 
ONLINE KEY INFORMANT SURVEY PARTICIPATION 

KEY INFORMANT TYPE NUMBER PARTICIPATING 

Public Health Representatives 5 

Other Health Providers 3 

Social Services Providers 4 

Other Community Leaders 4 

 
Final participation included representatives of the organizations outlined below. 

 Brevard City Council 

 Brevard/Transylvania Chamber of Commerce 

 Rosenwald Community 

 Rosman Board of Aldermen 

 SAFE Inc 

 Sharing House 

 Transylvania County Board of Health 

 Transylvania County Library 

 Transylvania County Schools 

 Transylvania Public Health 

 
Through this process, input was gathered from several individuals whose organizations work with low-

income, minority, or other medically underserved populations. 

In the online survey, key informants were asked to evaluate specific health issues, as well as provide their 

perceptions about quality of life and social determinants of health in their communities. For many of these, 

they were asked to evaluate both strengths and opportunities in these areas. Their perceptions, including 

verbatim comments, are included throughout this report. 



 

 

 

QUALITY OF LIFE 
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PERCEPTIONS OF LOCAL QUALITY OF LIFE 

Key Informant Perceptions of Community Resilience 

In the Online Key informant Survey, community stakeholders were asked: “Thinking back over the past 12 
months, what have you experienced in your community that has helped you feel inspired, confident, or 
hopeful related to the health and wellbeing of people in your community?” The following represent their 

verbatim responses. 

Community-Based Organizations 

Transylvania Legacy program, Community Conversations: both advocate for better communication and 

understanding in a nonpartisan, nonjudgemental (and sometimes historical) context. – Public Health 

Representative (Transylvania County) 

There is a large sense of community among most members. Organizations such as CARE Coalition, TC Strong, 

The Family Place all care deeply about the children of Transylvania County. – Social Services Provider 

(Transylvania County) 

Community Support 

A renewed sense of participation in advocacy for the needs of the community. Many listening sessions and 

people getting organized to provide equitable resources for those in need. Also, lots of community festivals, 

including potlucks at community centers, blood drives, street dancing. Another visual of community has been the 

increased use of the soccer fields. I sense a collective spirit of people pulling together to help each other. – 

Social Services Provider (Transylvania County) 

The signs to support the youth in the community that are dealing with mental health. The support for youth has 

grown more over the years. – Social Services Provider (Transylvania County) 

Board of Health 

Serving on the Board of Health has helped me be more aware of resources and the hard work/ dedication of the 

Transylvania County Health Department. My job in health care has also contributed to me feeling hopeful that the 

community is working hard to support those in need. – Health Care Provider (Transylvania County) 

The Board of Health comprehensive care for the community. – Public Health Representative (Transylvania 

County) 

Nothing 

Nothing in my community has inspired me to feel hopeful related to health and wellbeing of people in my 

community. I see low wages, limited avoidable housing, no diversity. – Community Leader (Transylvania County) 

Nothing. Many of my old friends are dying. – Public Health Representative (Transylvania County) 

Collaboration 

Lots of organizations planning public programming related to community wellness, mental health initiatives and 

community trainings, work in forests to make trails/natural resources more accessible, lots of energy around 

affordable housing issues. – Social Services Provider (Transylvania County) 

Awareness/Education 

Community events that bring opportunities for citizens to learn about health and well-being, while also having fun. 

We have many opportunities like this every year at no cost to the community. – Health Care Provider 

(Transylvania County) 

Access to Affordable/Safe Housing 

I have participated in several conversations regarding affordable housing, health care, education and community 

needs. Health care needs are always a hot topic and I love that our area is finding solutions to meet the needs of 

our residents with new providers and organizations moving into our area. – Community Leader (Transylvania 

County) 

Churches 

When we had Health care staff come to our congregation and do blood pressure and glucose screenings. – 

Community Leader (Transylvania County) 
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COVID-19 

Thank goodness COVID is nearly gone. The completed round-abouts may reduce fatalities, but seem to increase 

lesser accidents. – Public Health Representative (Transylvania County) 

Leadership 

1. County leadership's (elected official and county manager) commitment to a strategic investment process for 

opiate settlement funds.  2. TCSTRONG's emergence for advocacy around youth mental health supports 

(preventive and responsive)  3. CARE Coalition's advocacy for youth substance abuse prevention and jail-based 

substance use response staff. – Public Health Representative (Transylvania County) 
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Key Informant Perceptions of a Healthy Community 

The following represent characteristics that key informants identified (in an open-ended question) when 

asked what they feel are the most important characteristics or qualities of a “healthy community” (up to three 

responses allowed). 

FIRST MENTION 

Access to Quality Care/Services 

Insurance. – Community Leader (Transylvania County) 

Access to health care. – Health Care Provider (Transylvania County) 

Availability of physical and emotional resources. – Public Health Representative (Transylvania County) 

Quality Employment Opportunities 

Plenty of employment opportunities. – Public Health Representative (Transylvania County) 

A community that provides jobs for its citizens. – Public Health Representative (Transylvania County) 

Access to Affordable Healthy Food 

Making things affordable for all economic levels- food, housing, safety, health. If people can't have basic needs, 

moving to self-sufficiency may not be accomplished. – Social Services Provider (Transylvania County) 

Awareness/Education 

Creating an environment for education and learning and communication leading to understanding. – Public 

Health Representative (Transylvania County) 

Community Engagement 

Community members have a sense of belonging (they're plugged in, engaged in something. volunteerism, 

church, sports, etc.). – Social Services Provider (Transylvania County) 

Safe Spaces 

Safe places to be active. – Health Care Provider (Transylvania County) 

Community Support 

Community Support. – Community Leader (Transylvania County) 

Equitable Access to Health Services 

Equality. – Community Leader (Transylvania County) 

Prevention/Screenings 

Recognizes the importance of preventive measures and preventive personal skills/strategies. – Public Health 

Representative (Transylvania County) 

Diverse Population 

Every person in community is valued – diversity is embraced.  People are valued for their work, their family 

structure, their unique view of the world, their opinions, their voice. No type of group should be more or less 

valued. – Social Services Provider (Transylvania County) 

Mental Health Services 

Accessibility to great mental and health care providers. – Community Leader (Transylvania County) 

SECOND MENTION 

Access to Affordable/Safe Housing 

Access to safe, affordable places to live (with a wide variety of types of homes) and a way to get around, food to 

eat (basic needs are met). – Social Services Provider (Transylvania County) 

Accessibility to affordable housing. – Community Leader (Transylvania County) 

Affordable housing or salaries that will support the housing market. – Community Leader (Transylvania County) 
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Answering the physical and emotional needs of a community: housing, food, health care (physical and mental). – 

Public Health Representative (Transylvania County) 

Community needs affordable housing. – Public Health Representative (Transylvania County) 

Awareness/Education 

Opportunities to learn about health and well-being at no cost. – Health Care Provider (Transylvania County) 

Numerous educational opportunities. – Public Health Representative (Transylvania County) 

Agencies/people supporting one another by providing useful information. – Social Services Provider 

(Transylvania County) 

Knowledge and understanding of evidence-based practices related to improved health outcomes. – Public Health 

Representative (Transylvania County) 

Quality Employment Opportunities 

Opportunity to Thrive–People should be able to work and live and serve in the community in which they desire. 

People should be able to work in Transylvania County, play in Transylvania County, live in Transylvania County. 

– Social Services Provider (Transylvania County) 

Access to Affordable Care/Services 

Affordable health care. – Health Care Provider (Transylvania County) 

Positive Social Interaction 

Individuals willing to help others. – Community Leader (Transylvania County) 

Health Providers 

Professional health providers and mental health professionals. – Community Leader (Transylvania County) 

THIRD MENTION 

Collaboration 

Unity. – Community Leader (Transylvania County) 

Working together in a collaborative way toward establishing a community vision. – Public Health Representative 

(Transylvania County) 

Access to Affordable Healthy Food 

Healthy food is made to be available for all citizens. – Public Health Representative (Transylvania County) 

Places to buy healthy food at an affordable price, and it would be nice if could ban fast food places but shall 

never happen. – Public Health Representative (Transylvania County) 

Awareness/Education 

Accessibility to a great education system. – Community Leader (Transylvania County) 

Transportation 

Transportation. – Health Care Provider (Transylvania County) 

Quality Employment Opportunities 

Jobs with more than living wages. – Community Leader (Transylvania County) 

More Inclusive 

Civility- The emerging intolerance of difference and the inciting of unexamined conscious thought is tearing at the 

fabric of our beautiful community. Trust in one another has eroded around politics. – Social Services Provider 

(Transylvania County) 

Culturally Rich 

Culturally rich – equitable opportunities for play, learning, gathering, creation. – Social Services Provider 

(Transylvania County) 
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SOCIAL DETERMINANTS OF HEALTLH 

Key Informant Perceptions of Social Determinants of 

Health & Physical Environment 

In the Online Key Informant Survey, community stakeholder respondents were asked to identify up to three 

social determinants of health about which they feel they have personal or professional insight, experience, 

or knowledge. For each of these, respondents were then asked to identify strengths and challenges for that 

issue, as well as populations they feel are most impacted.  

Accessibility of Reproductive Care/Family Planning Services  

STRENGTHS 

Access to Care/Services 

1. Easy access to free family planning services through the Health Department  2. Continued support of minor 

consent law in NC for family planning (birth control) and STD treatment  3. Basic personal health and 

reproductive health education through schools and other community outlets. – Public Health Representative 

(Transylvania County) 

CHALLENGES 

Awareness/Education 

Parent's Bill of Rights that limits basic education around human anatomy and understanding the basics of 

reproductive health decisions. This has nothing to do with gender ideology and everything to do with youth 

understanding the basic facts of how a pregnancy does/does not occur and how STDs are transmitted. – Public 

Health Representative (Transylvania County) 

POPULATIONS MOST IMPACTED 

Children 

Youth. – Public Health Representative (Transylvania County) 
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Adverse Childhood Experiences 

STRENGTHS 

Community-Based Organizations 

The work of TCSTRONG and the CARE Coalition to build coping skills and resiliency skills in youth in a 

preventive manner related to mental health and substance abuse is an incredible strength in the community. A 

high ACE score leaves children at-risk for mental health concerns and substance abuse. The evidence-based 

practices supported by both endeavors provide critical upstream prevention and early response capacity. – 

Public Health Representative (Transylvania County) 

Organizations such as Spark Point, TC Strong, Family Place, The Children's Center, our school and are social 

workers and counselors. – Community Leader (Transylvania County) 

Counseling 

I don't know of any besides the first level of counseling. – Community Leader (Transylvania County) 

Social Network 

Family, friends and church. – Community Leader (Transylvania County) 

CHALLENGES 

Access to Care/Services 

Not enough resources to meet the demands of our community. Lack of education and family support to address 

existing issues. – Community Leader (Transylvania County) 

The lack of crisis response capacity in mental health services. The crisis response capacity that does exist is 

either for Medicaid clients or private-pay clients. There's also the challenge of getting community members and 

organizations/service systems to understand the value of doing the upstream prevention work in building 

resilience and coping skills in youth related to mental health and substance use avoidance. – Public Health 

Representative (Transylvania County) 

Insurance Coverage 

Insurance/transportation. – Community Leader (Transylvania County) 

Follow Up/Support 

Support beyond the first level of counseling which may involve the need for residential treatment and medicine. – 

Community Leader (Transylvania County) 

POPULATIONS MOST IMPACTED 

Children 

Youth. – Public Health Representative (Transylvania County) 

Children to adults in their 50s. – Community Leader (Transylvania County) 

Everyone 

Trauma affects everyone, if not addressed it continues through adulthood. – Community Leader (Transylvania 

County) 

Minorities 

Race/ethnic, older adults and children. – Community Leader (Transylvania County) 
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Availability of Providers/Sources of Care  

STRENGTHS 

Local Medical Providers/Clinics 

Public health and private health services and providers: Dept of Public Health, Blue Ridge Health, Pardee, HCA, 

individual providers. All these provide care and also create an atmosphere and environment for encouraging and 

emphasizing health care including mental health care. – Public Health Representative (Transylvania County) 

There are many resources in the community for care, but they seem to be filling up quickly. Blue Ridge Health, 

Pardee Associates, and a few private practices provide primary care. MAHEC Women's Care provides OBGYN 

care and has access in Brevard, Franklin, and Asheville. Transylvania Regional Hospital provides ER, OR, and 

inpatient care. The Center for women, and The Family Place provide support for OB patients and families. – 

Health Care Provider (Transylvania County) 

There needs to be a clinic or something inside the Town of Rosman, It needs to be available 6 days a week with 

reasonable hours daily. – Community Leader (Transylvania County) 

Health Department 

Public health and private health services and providers: Dept of Public Health, Blue Ridge Health, Pardee, HCA, 

individual providers. All these provide care and also create an atmosphere and environment for encouraging and 

emphasizing health care including mental health care. – Public Health Representative (Transylvania County) 

We have an excellent Health Department staffed with committed professionals. – Public Health Representative 

(Transylvania County) 

Community-Based Organizations  

Non profit organizations try to fill the gaps in care availability and affordability. – Health Care Provider 

(Transylvania County) 

Access to Care/Services 

There are many options where one can obtain medical services. – Public Health Representative (Transylvania 

County) 

CHALLENGES 

Access to Care/Services 

Access to providers is an ongoing issue in our community. Most of the PCP's are full, not accepting new patients. 

We have OB/GYN care with access, but they deliver at Mission Hospital due to lack of L&D in our county. There 

is no longer Urology, Behavioral Health is hard to get patients into, and Orthro has limited office hours due to 

only having one provider who is in the OR 2 days a week. – Health Care Provider (Transylvania County) 

Availability and affordability. – Health Care Provider (Transylvania County) 

No where close by to go to. – Community Leader (Transylvania County) 

Awareness/Education 

Poor education and poverty. – Public Health Representative (Transylvania County) 

Lack of widespread information of the resources available. – Public Health Representative (Transylvania County) 

Income/Poverty 

Finances get in the way of people seeking health services. Lack of trust of medical professionals that do not look 

like the person that is seeking health care services. Transportation also is an issue. – Social Services Provider 

(Transylvania County) 

Affordable Care/Services 

Cost of care, uncooperative insurance plans, emphasis by HCA on profits rather than quality of care. – Public 

Health Representative (Transylvania County) 

POPULATIONS MOST IMPACTED 

Older Adults 

Older adults with few resources. – Public Health Representative (Transylvania County) 
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The elderly and others with mobility and transportation issues are affected greatly by lack of care in our 

community as they cannot easily commute. – Health Care Provider (Transylvania County) 

Low Income 

The poor, the people of color, those without easy access to care providers. – Public Health Representative 

(Transylvania County) 

Everyone 

ALL Residents. – Community Leader (Transylvania County) 

Minorities 

Race and ethnic groups. – Social Services Provider (Transylvania County) 

Uneducated/Undereducated 

Uneducated perhaps. – Public Health Representative (Transylvania County) 

Children and Young Adults 

Children and young adults. – Health Care Provider (Transylvania County) 
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Climate Change/Extreme Weather Events 

No comments. 
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Community Safety 

STRENGTHS 

Law Enforcement 

There is great support from law enforcement, who work hard to provide a safe community to live in. – Health 

Care Provider (Transylvania County) 

CHALLENGES 

Alcohol/Drug Use 

Drugs continue to be a barrier in community safety for the US. Law enforcement does an excellent job of working 

on this, but worldwide this problem is bigger than it has ever been. There is a shortage of LEOs, as well as their 

salaries being less than some fast-food restaurants. We cannot expect men and women to put their lives on the 

line daily, when they could work almost anywhere for a better wage. – Health Care Provider (Transylvania 

County) 

POPULATIONS MOST IMPACTED 

High Crime Neighborhoods 

I feel the biggest impact would be your areas of high crime, and remote areas that it takes longer for law 

enforcement to respond to. – Health Care Provider (Transylvania County) 
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Early Childhood Education/Child care 

STRENGTHS 

Community-Based Organizations  

Nonprofit organizations that partner to support young families with community spaces and programs (ie: The 

Family Place activities/parent chat groups, Family Friend and Neighbor Network at Smart Start, public library 

programming). – Social Services Provider (Transylvania County) 

Community Support 

Concerned citizens who are advocating for the rights of our children for a quality education. Community who 

bring to light the impossible position people are facing with no child care. Creative solutions that young families 

are having to form. Parents/grandparents who are willing to provide child care for working parents. Churches who 

offer preschool. Public schools who offer pre-K classes. Smart Start has done incredible advocacy work and 

bringing grant funding to a major problem for the county. – Social Services Provider (Transylvania County) 

Family/Friends 

Family/friends and church/community. – Community Leader (Transylvania County) 

CHALLENGES 

Access/Affordable Child Care 

Lack of child care options, the expense of the child care options that do exist, unaffordable housing, low pay for 

child care workers. – Social Services Provider (Transylvania County) 

Not enough child care facilities. Too expensive to operate and too few workers who are willing to be paid such 

low wages as to fulfil their needs. We need better pay for child care workers, as well as more innovative locations 

and options. Smart Start worked on home day cares, but it wasn't enough. – Social Services Provider 

(Transylvania County) 

Insurance Coverage 

Insurance. – Community Leader (Transylvania County) 

POPULATIONS MOST IMPACTED 

Families  

Young families who absolutely need two incomes to get by in this high-cost of living area. Women in particular 

will undoubtedly be affected by the lost years of employment, and over the course of their careers will earn less 

than men. – Social Services Provider (Transylvania County) 

Young families. – Social Services Provider (Transylvania County) 

Minorities 

Race/ethnic, children. – Community Leader (Transylvania County) 
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Education 

STRENGTHS 

School System 

The public school system– teachers are working really hard to take care of their students. The schools are also a 

major employer in our county. External support services like tutoring organizations (El Centro, Rise & Shine, 

etc.). Free and low-cost college programs at Blue Ridge Community College, alternative schools like Davidson 

River, which offer small class sizes and personalized learning environments for students who need them. – 

Social Services Provider (Transylvania County) 

Vocal public school supporters who show up to address the issues faced by our county schools. People bring to 

light the neglected aspects of our school buildings, and the low-wages for our teachers. Nonprofits that support 

education– Rise and Shine, St. Augustine literacy, Boys & Girls Club, Scouting, etc. Innovative teachers. Quality 

colleges- both BRCC and Brevard College. Private schools such as Mountain Sun Brevard Academy is 

functioning well and serving a diverse group of kids. – Social Services Provider (Transylvania County) 

Awareness/Education 

Being well informed and having the financial ability to make things happen. – Public Health Representative 

(Transylvania County) 

College/University 

Local community college. – Health Care Provider (Transylvania County) 

CHALLENGES 

Awareness/Education 

Being uneducated and not financially sound. – Public Health Representative (Transylvania County) 

Lack of Funding 

Having the budget flexibility to spend dollars on education. For our younger population we have a high rate of 

truancy, parents need opportunity to be more educated on the need for children to be in school and support 

dealing with roadblocks preventing them taking children to school regularly. – Health Care Provider (Transylvania 

County) 

Government/Policy 

The conflict between the County Commissioners and the Board of Education Politics Advocacy groups that want 

to censor books because of their own religious beliefs. Separation of Church and State. – Social Services 

Provider (Transylvania County) 

Lack of Trust 

Distrust, lack of experience, and misinformation between the county's board of commissioners and the school 

board, obstructionist behavior surrounding the school improvement bond, dangerous and distracting physical 

conditions in the schools (presence of mold, leaky roofs, broken HVACs), inflating costs of construction for 

school repairs, low wages for school workers makes it hard to attract and keep talented teachers in our schools, 

lack of affordable housing also make it hard to attract and keep teachers. – Social Services Provider 

(Transylvania County) 

POPULATIONS MOST IMPACTED 

Children 

Young people (school-aged people). – Social Services Provider (Transylvania County) 

Children – they are not receiving the best education that Transylvania County has HISTORICALLY been 

associated with, due to the factioning politics. It is absurd. Teachers who cannot afford to live here due to the 

high cost of living. Teachers who are asked to burden the impact of the political divide in the classroom – 

teaching in spaces that risks health. – Social Services Provider (Transylvania County) 

Adolescent to young adults. – Health Care Provider (Transylvania County) 

Low Income 

The poor and uneducated. – Public Health Representative (Transylvania County) 
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Family/Social Support 

STRENGTHS 

Community-Based Organizations 

This county has several resources that support the health and well-being of our community. The Family Place, 

The Center for Women, Transylvania Community Health Department, Pregnancy Care Managers, Social 

Services, SAFE, are just a few of the resources for families. – Health Care Provider (Transylvania County) 

Family Place, Community groups, churches, The Children Center. – Community Leader (Transylvania County) 

Parks and Recreation 

Natural resources (access to public lands and recreation), strong faith communities and social opportunities 

there, the public school system and the built-in social supports (sports teams, clubs, PTOs, etc.), nonprofit 

programs addressing social cohesion (The Family Place and their support groups; public library programs like 

storytimes, book clubs, adult craft programs; SparkPoint and their social gatherings), community centers (often 

host monthly dinners, social occasions), congregate meals, Senior center programming at Silvermont. – Social 

Services Provider (Transylvania County) 

CHALLENGES 

Access to Care/Services 

Access. – Community Leader (Transylvania County) 

Affordable Housing 

I would throw lack of affordable housing in here, too– working multiple jobs to keep up takes away time from 

family and friends, leads to chronic stress. Social isolation is also common in our aging community (due to death 

of life partners, illness, immobility, mental illness). Lack of knowledge of available resources. – Social Services 

Provider (Transylvania County) 

Lack of Support 

Generational beliefs or trauma. Lack of trust of those offering help. Parents mental wellbeing. Lack of housing, 

finances, transportation. – Community Leader (Transylvania County) 

Transportation 

Lack of transportation. – Health Care Provider (Transylvania County) 

POPULATIONS MOST IMPACTED 

Everyone 

ALL. – Community Leader (Transylvania County) 

Older Adults 

Seniors. – Social Services Provider (Transylvania County) 

Minorities 

Race and ethnic groups. – Community Leader (Transylvania County) 

Those Without Transportation 

Those with transportation issues. – Health Care Provider (Transylvania County) 
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Healthy Foods 

STRENGTHS 

Community-Based Organizations 

Nonprofits which focus on neglected individuals: churches, food banks, as well as nonprofit health care 

organizations such as Blue Ridge Health. – Public Health Representative (Transylvania County) 

Hunger Coalitions once a month. – Community Leader (Transylvania County) 

Food Banks/Pantries 

There is a food pantry close by. – Community Leader (Transylvania County) 

Farmer's Markets 

Community farmers market and local food stands. – Public Health Representative (Transylvania County) 

Hospitals 

The local hospital and local medical staff. The vast amount of forest and parks. – Public Health Representative 

(Transylvania County) 

CHALLENGES 

Access to Affordable Healthy Food 

The cost of groceries. – Community Leader (Transylvania County) 

A lack of affordable healthy food. – Public Health Representative (Transylvania County) 

Access to Care/Services 

Not enough recreational facilities. – Public Health Representative (Transylvania County) 

Transportation 

For those who do not drive, a full-service grocery store is not accessible. – Community Leader (Transylvania 

County) 

Racism 

Systemic racism, systemic denigration of the poor, transportation limitations, polarizing politicization of responses 

to helping the poor and homeless. – Public Health Representative (Transylvania County) 

POPULATIONS MOST IMPACTED 

Low Income 

Low social economic segment of the population. – Public Health Representative (Transylvania County) 

The poor: the working poor who fall outside of public support programs. – Public Health Representative 

(Transylvania County) 

Everyone 

Neighborhoods do not seem as united as before. There seems to be less unity in the neighborhoods. – Public 

Health Representative (Transylvania County) 

ALL. – Community Leader (Transylvania County) 

Older Adults 

Older adults. The predominantly African American population. – Community Leader (Transylvania County) 
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Healthy Environment 

STRENGTHS 

Public Health 

The work of Public Health Environmental staff to ensure the proper installation of septic and wells to protect 

ground water is an essential support for maintaining the integrity of water sources. The county's investment in the 

expansion of public water supply also improves the management options related to water. – Public Health 

Representative (Transylvania County) 

CHALLENGES 

Affordable/Safe Housing 

The pace at which residential development is occurring in the county, and all of WNC, is very concerning. The 

easy to permit land for septic and wells is long gone. Only the complex soils and steep slopes are left for 

potential development. Many existing septic systems are aging out at 50+ years, with the necessary repairs or 

replacements being profoundly complicated or less than ideal. This creates concern for compromise to ground 

water and existing wells. The development of expanded public sewer capacity is needed but is complex from a 

treatment and management perspective. – Public Health Representative (Transylvania County) 

POPULATIONS MOST IMPACTED 

Low Income 

County residents with average and/or limited income. – Public Health Representative (Transylvania County) 

  



 

COMMUNITY HEALTH NEEDS ASSESSMENT  21 

Housing 

STRENGTHS 

Habitat for Humanity 

Habitat, Davidson Presbyterian Church, Housing Coalition, Community Conversations. – Community Leader 

(Transylvania County) 

Habitat for humanity Housing coalition City council HUD. – Community Leader (Transylvania County) 

Access to Affordable/Safe Housing 

people supporting others through encouragement to seek housing. – Social Services Provider (Transylvania 

County) 

Community-Based Organizations  

The newly formed Brevard/Transylvania County Housing Coalition- where citizens, government officials and 

nonprofit representatives have come together solely to collaborate to address the looming issues of 

affordable/work force housing. Vocal groups to bring to light innovative approaches to solutions. Action oriented, 

instead of simply studying the problem and doing nothing. – Social Services Provider (Transylvania County) 

Family/Friends 

Family/friends. – Community Leader (Transylvania County) 

Employment Opportunities 

Industry that provides jobs that provides a living wage. – Public Health Representative (Transylvania County) 

CHALLENGES 

Affordable/Safe Housing 

Affordable low-income housing. – Social Services Provider (Transylvania County) 

A lack of affordable housing and a lack of housing period. – Public Health Representative (Transylvania County) 

Affordability and lack of available units. – Community Leader (Transylvania County) 

NIMBY, affordable & workforce housing, finances, lack of wealth, lack of education, lack of available land. – 

Community Leader (Transylvania County) 

Government/Policy 

County commissioners who are ill-informed about the crisis faced by Transylvania residents– effecting everyone. 

The work force who provides services to all of us will be adversely affected (already is) when people cannot live 

and work here. Building an economy on service industry will fail if housing is not seen as part of economic 

development. Not enough public housing for Section 8 vouchers. Our newest community threat is outside 

businesses coming to purchase mobile home parks as "investments". The threat is the nuanced idea that this is 

good for "home ownerships"- for low-income people to own their mobile home trailers that are 30 years old- 

paying a cost of $6,000 per trailer, when they are not worth $1000. And then if they need to repair or move the 

trailers, it is an additional $5,000. This is a bad idea for low-income people, and it verges on predatory. Apathy 

around those who cannot find housing due to the less than 1% availability for rentals. – Social Services Provider 

(Transylvania County) 

Access to Care/Services 

Insurance. – Community Leader (Transylvania County) 

POPULATIONS MOST IMPACTED 

Everyone 

All. – Social Services Provider (Transylvania County) 
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Low Income 

Low-income residents who are working for hourly pay. Young families who cannot afford housing. Seniors on 

fixed incomes who cannot keep up with the pace of rental housing. Low-income people who feel like they cannot 

complain about their rent or the condition of their housing for FEAR of being evicted with no other place to go. – 

Social Services Provider (Transylvania County) 

Children 

Young people across the population spectrum. – Public Health Representative (Transylvania County) 

Working Class 

General working population. – Community Leader (Transylvania County) 

Adults 

Adults. – Community Leader (Transylvania County) 

Minorities 

Race/ethnic. – Community Leader (Transylvania County) 
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Income/Employment 

STRENGTHS 

Awareness/Education 

Being educated and financially sound. – Public Health Representative (Transylvania County) 

College/University 

Community college programs that help develop job skills. – Health Care Provider (Transylvania County) 

Economy 

Growing new businesses and maintaining present jobs. – Public Health Representative (Transylvania County) 

CHALLENGES 

Employment/Low Wages 

Lack of living wages and opportunity for jobs that allow professional growth. – Health Care Provider 

(Transylvania County) 

Lack of income a good paying job. People can't afford the cost of housing. – Public Health Representative 

(Transylvania County) 

Income/Poverty 

Being poor and uninformed. – Public Health Representative (Transylvania County) 

POPULATIONS MOST IMPACTED 

Low Income 

Low social economic segment of the population. – Public Health Representative (Transylvania County) 

Poor and uneducated. – Public Health Representative (Transylvania County) 

Adults 

Adults. – Health Care Provider (Transylvania County) 
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Intimate Partner Violence 

No comments. 
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Physical Activity Opportunities 

STRENGTHS 

Parks and Recreation 

The forest and parks that we have both in the county and western NC. – Public Health Representative 

(Transylvania County) 

CHALLENGES 

Aging Population 

Older adults’ mobility. – Public Health Representative (Transylvania County) 

POPULATIONS MOST IMPACTED 

Older Adults 

Older adults. – Public Health Representative (Transylvania County) 
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Public Transport 

No comments. 
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Racism/Discrimination 

STRENGTHS 

Equality 

The small amount of people that support making change for equality of all. – Social Services Provider 

(Transylvania County) 

CHALLENGES 

Lack of Trust 

Fear and lack of trust of people that do not look like the population seeking support. Language barriers. – Social 

Services Provider (Transylvania County) 

POPULATIONS MOST IMPACTED 

Everyone 

All. – Social Services Provider (Transylvania County) 
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Tobacco/Vape-Free Spaces 

No comments. 

  



 

 

HEALTH ISSUES 
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KEY INFORMANT 
RATINGS OF HEALTH ISSUES 

When key informants taking part in the Online Key Informant Survey were asked to rate each 

of 17 health issues. 
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SPECIAL TOPICS 

For the following, key informants who acknowledged having personal or professional insight, experience, 

and/or knowledge about youth mental health and/or Medicaid expansion were further asked to outline what 

they see as going well or currently working (strengths) and what is missing or not helping (challenges). 

Key Informant Perceptions of Youth Mental Health 

STRENGTHS 

Resources Available to Child/Youth 

TC Strong, Spark Point, local therapist. I heard we were getting a new psychiatrist in the area. – Community 

Leader (Transylvania County) 

The upstream prevention work of TCSTRONG and the CARE Coalition both focus on building resiliency and 

coping skills for mental health concerns and substance abuse avoidance in youth. – Public Health 

Representative (Transylvania County) 

Organizations such as CARE, TC Strong, The Family Place are all working together in other organizations such 

as Transylvania County Schools, Boys and Girls Club, Brevard academy to implement programs. – Social 

Services Provider (Transylvania County) 

A new mental health facility that opened that is providing availability for inpatient treatment. – Health Care 

Provider (Transylvania County) 

Increasing Access from Local Providers/Centers 

I have a network of mental health professionals outside of my community. – Community Leader (Transylvania 

County) 

Awareness/Education 

More awareness that this is an issue (TC Strong's work), breakdown of stigmas (happening more and more), 

social emotional learning in schools, more training around MH & suicide prevention for school workers, 

community org workers, churches. – Social Services Provider (Transylvania County) 

Parent Support 

Talking with parents and providing support. – Community Leader (Transylvania County) 

CHALLENGES 

Lack of Providers 

Overall lack of crisis response providers. The current limited capacity is only available to Medicaid and or private 

pay clients. – Public Health Representative (Transylvania County) 

Enough Care providers to meet the demands of our youth. – Community Leader (Transylvania County) 

Professional health care providers. – Community Leader (Transylvania County) 

Lack of available mental health providers and workers; systemic bias against discussions about and addressing 

mental health issues. – Public Health Representative (Transylvania County) 

Access to Care/Services 

Lack of behavioral health services that can provide timely services. – Health Care Provider (Transylvania 

County) 

Access to care. – Community Leader (Transylvania County) 

Resources  

Transylvania County Department of Social Services is getting involved with families and working to eliminate 

barriers such as low income, housing, and parental neglect and abuse. – Social Services Provider (Transylvania 

County) 
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School System 

Lack of movement on school repairs sends a very bad message to our students (you're not worth it/not 

important), fear/misinformation around social emotional learning in schools, social media is not helping. – Social 

Services Provider (Transylvania County) 

Second Chances 

Allowing children more than one chance. – Community Leader (Transylvania County) 
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Key Informant Perceptions of Medicaid Expansion 

STRENGTHS 

More People are Enrolled 

Better access for people to get assistance with signing up for Medicaid and more support for people once 

approved. – Social Services Provider (Transylvania County) 

NC Medicaid is now finally available to the people in the income gap previously omitted, but information about 

enrollment and re-enrollment is not readily available. – Public Health Representative (Transylvania County) 

That it is available. – Health Care Provider (Transylvania County) 

Increased Access to Care/Services 

It allows for more residents to receive the care that is much needed. – Community Leader (Transylvania County) 

Individuals that previously did not have affordable coverage can now access coverage through Medicaid. – 

Public Health Representative (Transylvania County) 

CHALLENGES 

Awareness/Education 

Slow progress getting the message to the affected people. – Public Health Representative (Transylvania County) 

Lack of Providers 

Provider capacity is profoundly limited across all spectrums and specialties of care. Wait times for appointments 

are extensive. – Public Health Representative (Transylvania County) 

Understaffed 

DHHS office understaffed. – Health Care Provider (Transylvania County) 

Time 

Time. – Social Services Provider (Transylvania County) 
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2024 Transylvania County 
Community Health Assessment
HEALTH PRIORITY WORKSHOP
JANUARY 21, 2025

Agenda

• Welcome
• Community Health Assessment Overview
• Process of Collecting and Analyzing Community Data
• Decide What To Act On
• Next Steps

Focus on WHAT we want to change…
…not HOW to change it (yet!)
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Community Health Assessment Overview

• Describe the health status of the community

• Create a resource for public health, local hospitals, other community 
organizations

• Provide direction for planning disease prevention and health 
promotion services and activities

Community Health Assessment Overview

• YEAR 1 – complete Community 
Health Assessment (CHA)

• YEAR 2 – develop Community 
Health Improvement Plan 
(CHIP) to address priority issues

• YEAR 2-3 – implement and 
evaluate strategic plan;      
create State of the County’s 
Health (SOTCH) reports

3
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PHASE 1: Collect Community Data

Collect Community Data: Community Survey
• Quantitative questions based largely on national survey models and 

determined through regional input
• 75 core questions + 3 county-specific questions 
• Available in English and Spanish

• Data collected from 5,898 adults ages 18+ (264 from Transylvania)
• 2,356 via phone (random-digit dial landline and cell phone)
• 3,542 via website (2,234 open link + 1,308 from invitation)
• Generalizable to county population (+/- 1.3% at the 95% confidence level)
• Weighted to enhance representativeness at county and regional levels

Conducted by Professional Research Consultants (PRC)

See survey results at https://www.canva.com/design/DAGNSIFLkno/oYw0IgLdHR_lb88MFYq8Ug/view

5

6



1/21/2025

4

Collect Community Data: Key Informant Survey
• Online survey emailed to community “key informants” - individuals 

from variety of backgrounds, selected for ability to identify concerns 
for populations they work with and overall community

• Qualitative questions about:
• Perceptions of local quality of life and social determinants of health
• Strengths, challenges, and populations most affected
• Rating of health issues

• 16 total responses collected

Conducted by Professional Research Consultants (PRC)

Collect Community Data: Secondary Sources
• 180+ indicators: demographics, morbidity, mortality, behaviors, 

physical environment, resource use
• Publicly available from U.S. Census, NC State Center for Health 

Statistics, other state and federal departments, non-profits, research 
institutions

• Plus data as needed from local sources (schools, EMS, non-profits, etc.)
• County data and comparisons to region, state, nation

7
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Collect Community Data: Maps
• 15 population, morbidity, mortality indicators
• Based on publicly-available census tract-level data
• County data and comparisons to WNC region

PHASE 1: Analyze Community Data

9
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Analyze Community Data
• Morbidity and mortality data

• Size and severity
• Trends over time
• Comparisons to regional/state/national data and norms
• Disparities based on age, gender, race, etc.

• Community concern
• Connections to health behaviors and social/economic factors
• Alignment with Healthy NC 2030 indicators
• Past CHA priorities

• Narrow to “short list” of 5-7 health issues

Mortality: Leading Causes of Death
Change Over 

Time
Difference 

from NC Rate
Transylvania 

Mortality Rate
Transylvania # 

of Deaths
Age-Adjusted Rates per 100,000 population

(2018-2022)
-172.8676.62311ALL CAUSES
-30.4130.84651. Diseases of Heart
-22.8129.34662. Cancer
-5.646.91233. All Other Unintentional Injuries
----4.035.81304. Chronic Lower Respiratory Diseases
----13.530.91175. Cerebrovascular Disease
----16.626.9896. COVID-19
----11.425.21037. Alzheimer's disease
-11.815.2468. Diabetes Mellitus
1.715.2269. Suicide
----0.813.04810. Pneumonia and Influenza
-1.810.93011. Chronic Liver Disease and Cirrhosis
-7.19.43112. Nephritis, Nephrotic Syndrome, and Nephrosis
-8.27.92013. Unintentional Motor Vehicle Injuries
-4.77.63014. Septicemia

Source: NC State Center 
for Health Statistics
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Morbidity: Top Concerns
• Overweight / Obesity
• High Blood Pressure
• High Blood Cholesterol
• Mental Health
• Diabetes
• Cancer
• Asthma & COPD
• Cardiovascular Disease
• Digestive System Disease

• Pre-Term Births*
• Low Birth Weight*
• Falls Among Those 65+*
• Alcohol-Related Car Crashes*

Key 
informants’ 
ranking of 
health 
issues

13
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Connections with
physical environment, 
social and economic 
factors, health 
behaviors, 
and clinical care

Healthy North Carolina 2030 Indicators

• Health Outcomes
• Life expectancy
• Infant mortality

• Social & Economic Factors
• Reading proficiency
• People living in poverty
Childhood well-being
Unemployment
School suspensions
Incarceration rate

• Physical Environment
• Access to healthy food
• Physical activity
• Housing quality 

• Health Behaviors
• Overweight and obesity
• Tobacco use
• Excessive alcohol use
• Drug overdose deaths
Sexual health

• Clinical Care
• Uninsured population
• Mental health care
Primary care workforce
Early prenatal care

Learn more about HNC 2030 at: https://schs.dph.ncdhhs.gov/units/ldas/hnc.htm

15
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Past CHA Priorities

2021:
• Mental health
• Substance use
• Obesity

2015:
• Substance use
• Mental health
• Nutrition, physical 

activity, and weight

2018:
• Mental health and 

substance use
• Healthy lifestyle

Top Health Concerns: our “short list”
• Cancer
• Dementia/cognitive decline
• Diabetes
• Heart disease and stroke
• Maternal health
• Mental health
• Obesity
• Oral health
• Respiratory disease
• Substance use

17
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Cancer
For 2018-2022,
• 1,374 new cancer cases 

(rate of 418 per 100,000)
• 466 cancer deaths 

(rate of 129.3 per 100,000)

• Higher mortality among men
• Female breast cancer highest incidence (244 new cases)
• Lung/bronchus cancer highest mortality (115 deaths)
• Connections with access to care, nutrition, tobacco use, environmental 

exposures
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Transylvania County Gender Disparity Trend: 
Total Cancer Mortality Rates

Males Females

Dementia/Cognitive Decline

• Connections with mental health, social/economic factors, aging, 
availability and adequacy of long-term care services 
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females compared to males
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Diabetes
In 2024 survey,
• 13% reported pre-diabetes 
• 11% reported diabetes

• Pre-diabetes numbers similar to region, lower than nation
• Diabetes numbers increasing over time, similar to region but remain a 

bit lower than state and nation
• Diabetes mortality rates increasing but lower than region and state
• Connections with obesity, nutrition, physical activity, other health 

outcomes

6.0 7.0 8.0 7.5 7.1 6.8 6.5 7.7 7.2 6.6 6.5 6.3 6.7 6.9 7.9 8.4 7.2 7.5

Source:  US Diabetes Surveillance System, CDC

Adult Diabetes Prevalence Trend
(Age-Adjusted Percentage)

Transylvania WNC Region North Carolina

Heart Disease & Stroke
In 2024 survey,
• 8% reported having heart disease
• 3% reported having had a stroke
• 39% reported high blood pressure 

(93% taking action to control)
• 39% reported high cholesterol 

(95% taking action to control)

• Higher heart disease mortality among men 
– but stroke mortality rates are similar or slightly higher for women

• Connections with access to care, nutrition, physical activity, obesity, 
tobacco use
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Heart Disease & Stroke
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Maternal Health
In 2024 survey,
• 42% of key informants said 

maternal health and morbidity 
was a major problem

• 27% of residents said prenatal and labor/delivery services were 
insufficient – another 48% said they weren’t available at all

• 11% of babies born to moms who smoked while pregnant
• 37 per 1000 newborn discharges with infant drug withdrawal diagnosis 

(higher than the region)
• Connections to substance use, social/economic factors, infant birth 

weight and infant mortality, health outcomes

83.2 77.0 81.1 78.9 83.2 84.0 85.7 82.4 82.1 84.1 82.8
92.1

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Source: NC State Center for Health Statistics

Percent of Pregnancies Receiving Prenatal Care in the 
First Trimester

Transylvania WNC Region North Carolina
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Mental Health
In 2024 survey,
• 18% reported having fair or poor 

mental health
• 14% reported typical day being 

extremely or very stressful
• 51% reported feeling lonely
• 10% considered suicide in past year

• 26% currently taking medication or receiving treatment for mental health
• 16% did not get mental care or counseling they needed in past year
• 67% have someone to rely on for help
• 69% usually get the social/emotional support they need
• Connections to substance use, social/economic factors, health outcomes

35

52
41 39 42

100

68
53

2017 2018 2019 2020 2021 2022 2023 2024

ED Visits for Suicide Attempt or Self Harm,
Transylvania County residents all ages, 2017-2024

total females males

Obesity
In 2024 survey,
• 68% overweight or obese
• 32% obese

• 24% reported no leisure-time physical activity
• 30% met physical activity recommendations
• 7% consumed 5+ servings of fruit and vegetables per day 
• 26% reported food insecurity
• Connections with nutrition and food insecurity, physical activity, 

diabetes, heart disease, multiple other health concerns

19.8 19.5
21.2 23.8 21.8 21.8 21.3 21.6 19.6 20.8 18.8

23.7 24.1 21.7 20.9
24.0

17.4 17.5

Source:  US Diabetes Surveillance System, CDC

Adult Obesity Prevalence Trend
(Age-Adjusted Percentage)

Transylvania WNC Region
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Oral Health
• 13% of kindergarten children have untreated tooth decay
• 52% of adults have had permanent teeth extracted
• 25% of adults ages 65+ had all their permanent teeth extracted

• 48% of Medicaid-eligible children/teens ages 1-20 received 
preventative dental services

• 16% of adults last visited a dentist 5+ years ago
• 49% of adults have access to dental insurance

• Connections with nutrition, growth, education, heart disease, 
substance use

Respiratory Disease
In 2024 survey,
• 14% reported having asthma
• 11% reported having COPD
• 20% reported smoking
• 11% reported vaping

• Chronic lower respiratory disease mortality level over time and lower 
than state and region

• Higher mortality rate among women since ~2010
• Connections to cancer, tobacco use, environmental exposures
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Substance Use
In 2024 survey,
• 19% reported excessive drinking
• 17% reported using opiates in 

past year (with or without Rx)
• 11% use vape products

• 4,568 residents received an opiate prescription in 2023
• 47% reported life negatively affected by substance use
• Connections with mental health, social/economic factors, health 

outcomes 

26.8 26.9 25.6 25.2 22.0 21.8 21.9 18.5 15.7 18.8 16.8 19.8 21.0

Unintentional Poisoning Mortality Rate Trend 
(per 100,000 population)

Transylvania WNC Region North Carolina

PHASE 1: Decide What To Act On
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Prioritizing Data: RELEVANCE

• Size and severity of the problem
• Number of people affected
• Death, hospitalization, decreased quality of life, economic impact
• Trends over time
• Equity and disparities

• Community concern

• Connection to other issues

Prioritizing Data: IMPACT

• Availability of solutions: proven strategies shown to work

• Builds on or enhances current work

• Significant consequences of NOT addressing issue

31
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Prioritizing Data: FEASIBILITY

• Availability of resources 
• Staff, community partners, time, money, space, equipment, etc.

• Political will

• Ethical, acceptable to community

• Easy, short-term wins

Individually Rate Health Topics

• STEP 1: Using your copy of the prioritization worksheet, write each 
health topic in the first column

• STEP 2: Rate each topic for relevance, impact, and feasibility
1=low, 2=medium, 3=high, 4=highest

• STEP 3: Add the three scores for each topic and write the total in the 
“TOTAL RATING” column

• STEP 4: Circle the topics receiving your 3 highest overall scores; write 
them in order in the Step 4 table

33
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Share Your Top Priorities

• Based on the results from your individual worksheet, vote for your 
top 3 health issues using the colored dots

#1 #2 #3

For Each Selected Priority:

• Suggested partners? Who is already working on this?

• What is already happening to address this issue?

• What else do we need to know about this issue?

• Who is willing to join a conversation or work on this issue?

35
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Next Steps

Next Steps: CHA Document

• Final document will contain: 
• Data on demographics, health, social & economic factors, physical environment
• Health resources
• Selected health priorities
• Information on CHA process and priority selection

• Available to the public:
• Submitted to NC Division of Public Health by March 2025
• Emailed to workshop participants
• Online at transylvaniahealth.org
• Hard copies at Transylvania County Library, Transylvania Public Health

37
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JANUARY 2024–MARCH 2025

 COLLECT & ANALYZE
COMMUNITY HEALTH DATA

 DECIDE WHAT IS MOST 
IMPORTANT TO ACT ON

• Submit CHA document to 
NCDHHS by March 2025

• Share CHA with community

MARCH–SEPTEMBER 2025

• COMMUNITY HEALTH 
IMPROVEMENT PLAN

- Develop a plan for what 
works to do better

- Form workgroups around
each strategic area

- Determine performance
results and measures

- Submit CHIP to NCDHHS 
by September 2025

OCTOBER 2025–DECEMBER 2027

• TAKE ACTION & EVALUATE 
HEALTH IMPROVEMENT

- Plan how to achieve results
- Put plan into action
- Workgroups continue

to meet and monitor 
results; and make changes 
to plan as needed

- Submit SOTCH to NCDHHS 
by March 2026 and 2027

Next Steps: Plan & Act to Improve Health

TimelineOpportunities for EngagementPhase 

March 2025 –
September 2025

• Participating in a planning meeting
• Bringing your unique perspective to 

root causes of an issue
• Identifying best practices and 

promising practices

PHASE 2: 
Community 
Health Strategic 
Planning

October 2025 –
December 2027 
and beyond 
(ongoing process)

• Championing or leading a project
• Participating on a workgroup
• Asking “who’s better off?”
• Improving programs and practices

PHASE 3: 
Taking Action & 
Evaluating Health 
Improvement
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