TR Transylvania Public Health COVID-19 Vaccines
P

U B LI C Step-By-Step Guide to
L EAI-TH Making an Appointment Online

Transylvania Public Health will be offering the Moderna COVID-19 vaccine by appointment only. An appointment-
based system will be necessary to avoid long lines and delays with limited vaccine supply. We are not opening
appointments weeks in advance and we do not offer a waitlist for appointments. Each week (as vaccine supplies
allow), we will offer appointments at the beginning of the week for vaccination dates later in the same week.

When appointments are available, you will be able to make an appointment online at www.transylvaniahealth.org
or by calling the Transylvania County COVID-19 Call Center at 828-884-4007. This guide can assist you in making
your appointment using our online scheduling system.

You may make an appointment for yourself or on behalf of other people. If you plan to make appointments for

multiple people, please schedule the person with the highest need for an appointment first, as supplies are limited

and all appointments may fill before you can make multiple appointments. Due to high demand, we are not able to
“switch” your appointment to another person once it has been made.

When making an appointment, be sure to enter all information correctly. Appointments will be cancelled for people
who are not currently eligible due to age, occupation, or health status.

GET READY
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=>» Before appointments open, visit
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Familiarize yourself with the page.

= Find where the appointment link will be

located.
Transylvania Public Health is expecting to receive 200 doses of vaccine from the FEATURED NEWS
state allacation each week for the next 3 weeks. We will be working to schedule - . . .
Vaccination sites at locations throughout the county. Appointments wil be offered updates on COVID-19 When a ppointments are avai lable, this box
one week ata time. Specific dates and times for vaccine appointments will be vaccine distribution in N !
announced soon. Cl re information on making COVID-19 vaccination Transylvania County. Wi I I be g reen.
appointments with Transylv: blic Health. i e
Supplies are limited and vaccines will not be given to people without an pe s .
appointment. When appolntments are available, you can make an appointment by If you are already on this page when

clicking the link below or calling this phone number: 828-884-4007.

appointments become available, you will
need to “refresh” or “reload” the page to
see the link.

All appolntiments for February 4 have been filled. We will offer more
appointments next week.

When appointments are avallable, the link will be located here.
Vi




Transylvania Public Health is expecting to receive 200 doses of vaccine from the state
allocation each week for the next 3 weeks. We will be working to schedule vaccination
sites at locations

the county. i will one week at
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Supplies are limited and vaccines will not be given to people without an appointment
When appointments are available, you can make an appointment by clicking the fink
below or calling this phone number: 828-884-4007.

All appointments for February 4 have been fifled. We will offer more

FEATURED NEWS

Click here for the latest
updates on COVID-19 vaccine
distribution in Transyivania
County.
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Gatting 3 COVID9 vaccine adds
‘one more layer of protection in our
community’s efforts to slow the
sprasd ofthis virus. Avaccina isan
important step towards getting our
families, communities, schools, and

workplaces "back to nomai™
sooner.

However, we understand that some.
folks may have concerns about
safety and effactivenass. Others may
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kers and Long-term Care Staff and Residents

ba anious to know how quickly they
will be able to receive a vaccine.
Transylvania Public Health is working
to provide accurate, fact-based
information about the vaccineas
qQuickly aswe can to halp you make
the decisions that ara right for you
and your family.

UPDATE 2/7/21

“Transyivania Public Health is expacting 1o receive 200 doses of vaccine from the state allocation each week for thefirst 3
waeks in Fabruary. We will be working to scheckule vacciration sites at locations throughout the county. Appointments will
be offered one weakat  time. Specific datas and times for vaccine appointments will be announcad soon.

Supplies are imited and vaccines will not be given to people without an appointment. When appointments are available,
You can make an appointment by clicking the link below or calling this phone number: 828-884-4007.

Appainemants for tha wask of Fabruary 8-13 will span soen. Wa will ais offar mora appolntmants naxt waak.

Saa balow for information about the
vaccine itselfand how it will be

distributad in North Carolina. If you
have further questions or concers,

VACCINATION APPOINTMENTS IN TRANSYLVANIA COUNTY

People can receive the COVID-19 vaccine from any approved COVID-1 vaccine provider in any county or any state, 35 long a5 they meet the current eligibility crteria.
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= From the transylvaniahealth.org home
page, click on the ORANGE link
for the latest updates on COVID-19
vaccine distribution in Transylvania
County.

Review the latest updates about the
CQOVID-19 vaccine.

= You will see a box showing where the link

to make vaccination appointments will be
located. When appointments are available,
this box will be green. If you are already on
this page when appointments become
available, you will need to “refresh” or
“reload” the page to see the link.

This is the same link as the one on the
home page. You can click in either place
to make an appointment.

The COVID-19 Vaccine Information page
also has the numbers of vaccinations
completed by Transylvania Public Health,
answers to frequently-asked questions
about COVID-19 vaccines, and more
information about how the vaccine is
being distributed in North Carolina.

If you scroll down the page, you will find
information about making a vaccination
appointment in Transylvania County.

=>» This section includes a list of the

information you will need to enter to make
an appointment online or by phone with
Transylvania Public Health.

One question asks how many health conditions you have that increase risk of severe iliness from COVID-19. You do
not need to list your health conditions; you only need to provide a number: None, One, or Two or More.

Health conditions that increase the risk of severe illness form COVID-19 include cancer, chronic kidney disease, COPD,
serious heart conditions, sickle cell disease, and type 2 diabetes, among others. The complete list is available at:
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html.




Transylvania County Emergency Management has a county-wide notification system used to send emergency alerts
and pubilic service announcements by phone call, text, or email. We will be using this system to let people know
when new appointments will be open.

Transylvania Public Health is expecting to receive 200 doses of vaccine from the state
allocation each week for the next 3 weeks. We will be working to schedule vaccination
sites at loeations throughaut the county. Appointments will be offered one week ata

time. Specific dates and times for vaccine appointments will be announced soan. Click
Supplies are limited and vaccines will not be given to people without an app: .
When appointments are available, you can make an appointment by clicking 3

below or calling this phone number: 828-884-4007.

Al f y 4 have fifled. We will offer more

@ Transylvania County, NC WENS X + - = =
C & entryinspironlogistics.com/transylvania_nc/wens.cfm a * @ :
Lu/afl%ﬁu/:/}i
TRANSYLVANIA
COUNTY
NORTH CAROLINA
TE.AM. Alert

s TEAM. Ale

SIGN UP BELOW, TO £
3ddress, up 0 3 phons b2 Includad. Fo
or taxt messags is desired. If both ars desired, enter the same phang ous

“vaice” for the cther, The “voice™

Alerts sant from Transylvaniz County Alerts will ariginate from £3310 for text messages and B25-523-2330 fer veice
notifications. Blaase be sure o save these in your phane book

"Massags and Data rates may sogly.

* danates 3 requirsd Hsid

cEestMame [ |

B
Bhone 11| )] @ rest O voiee
+Add
Email 1
E=0)

CHOOSE ANY ADDITIONAL ALERTS YOU WOULD LIKE TO RECEIVE
[ amber/Siiver Alerts

[T Transyivana County Road Closures

3 am-110m wineer storm warning

YOUR TRANSYLVANIA COUNTY ADDRESS

Veur 3ddress iz vital te provide smargency information for specific public safety concerns and weather
fons

natifzation:

* Street Address:
- cay:

* state: (NG ¥

- z1p: 1

Provide any home alert= e shauid be sware of (i.s. vicious dog, hidden drive))
[ J
[Sign Up Now,

unsubscnbe
Hoport mobils number arror

Powarsd By Wirsfass Evargancy Notificstion Sysiem

FEATURED NEWS
Click here for the latest
" n COVID-19
n in Transyl

=>» From the transylvaniahealth.org
home page, click on the GREEN link to

You can also call the Transylvania County
COVID-19 Call Center at 828-884-4007 for
assistance with signing up for alerts.

= Onthe T.E.A.M. Alert sign up page, enter your first and last

name.

If you would like to receive alerts by a phone call, enter your
phone number and click the circle next to “Voice.”

If you would like to receive alerts by text message, enter
your cell phone number and click the circle next to “Text.”

If you would like to receive alerts by BOTH voice and text
message, you must click “+ Add” and enter your phone
number a second time.

If you would like to receive alerts by email, enter your email
address.

Be sure to select “General Announcements” to receive
notifications about COVID-19 vaccine appointments.

You can also select to receive other alerts about road
closures, missing persons, boil water notices, law
enforcement incidents, and severe weather.

If you have any special medical needs, you can indicate
these as well.

= Atthe bottom of the page, enter your local address.

= Click “Sign Up Now"” to submit the form.



MAKE YOUR APPOINTMENT
VISIT TRANYSLVANIAHEALTH.ORG

H =t

Transylvania Public Health | Worl X

= When you are notified that COVID-19
a % @ vaccination appointments are available,
COVID-19 UPDATES A - visit www.transylvaniahealth.org.

TRANSYLVANIA
PHU B L | C HomeE ABOUTUS MYHEALTH ~ ENVIRONMENT ~ COMMUNITY DATA NEWS

EALTH

c

<

@ transylvaniahealth.org

=>» Click on the GREEN box to make an

appointment.
ia Public Health i i ine from the state FEATURED NEWS
xlh)callon each week for the first 3 weeks in February. We wlII be working to schedule Click here for the latest updates
ites at location: the county. will beoffered one week at on COVID-19 vaccine .
atime - ; n If you are already on this page when
fm more information on making LQV|D 19 vaccination appointments with Transylvania Punh( County. . . .
et Click here to sign up online for appointments become available, you will
Supplies are imited and vaccines will not be given to people withoutanappointment. When ?Cg"n?wﬂ ey AN d . f h i " I d ” h
, you can make by clicking the link below or calling nee to refres or reloa t e pag e to

this phone number: 828-884-4007.

see the link.

week will Fobruary

Click here to schedulea COVID9 Vaccination Appointment on February 4
\ You
system, Transylvania T.E.A.M. Alerts. Sign up to receive emergency alertsand public
senice announcements by phone call,text, or email. Cick here to sigi up online for
!

T.E.A.M. alerts. Be
COVID-19 vaccine appointments. COVID-19 Daily Data -

CHOOSE AN APPOINTMENT TIME

=] TRANSYL\IAN]A
"F U B L
i HEALTH

Alimited number of appointi ts are ilable this week. Additional inti ts will be scheduled week to week as

more vaccine supplies are received.

These appointments are available to people 65 years or older and healthcare workers with direct patient contact.

Appointmentswill be cancelled for people who do not meet these criteria.

You must wait 15 minutes after receiving your vaccine.

o Choose Appointment

Moderna COVID-19 Vaccine - DEMO
15 minutes =>» Click on an available time.

Tuesday, February 8

MORETINES Click “Continue.”

Tuesday
February &

3:00am

Q

gi15am




@ Schedule Appaintment with Trar X +

c @ transylvaniacounty.as.me/COVID-TRAINING a W e
° Choose Appointment
v
Moderna COVID-19 Vaccine - DEMO February 9, 2021 3:00am
© o inormation
Name *
e Name
You will receive a text message reminder before your appointment
Email

n & few minutes or up

the recipient has been instructed to contact a healthcare provider immediately.

State ™

County ™

Birthdate *

Are you a frontline essential worker? *

O no
Ifyes, employer name:

Do you reside or work in a long-term care facility? *

Ifyes, community name:

How many conditions do you have that increase risk of severe illness from COVID-197 *

How many conditions do you have thatincrease risk of severe illness from COVID-197*

Q

e Confirmation

=> Enter the following information:
e First Name
e Last Name

e Phone (if you enter a cell phone,
you will receive an appointment
reminder by text)

e Address

o County

e Birthdate (be sure this is correct)
e Race

e Ethnicity

e Gender

= Answer the eligibility questions.
(Ifyou are 65 or older, you are eligible to
receive the vaccine based on age alone.)

If you are a frontline essential worker
including healthcare workers,
enter the name of your employer.

If you work or live in a long-term care facility
including group homes or family care homes,
enter the name of the facility.

If you are part of a state or federally
recognized tribal nation,
enter the name of that community.

Enter the number of health conditions that

increase your risk of severe iliness from
COVID-19: None, One, or Two or More.

= Click “Complete Appointment.”



Multiple appointments are available for each time slot. The time slot will remain visible until all the available
appointments have been successfully booked. When demand is very high, there may be more people who select a

time than available appointments.

* Your appointment (February 9, 2021 9:00am) is no longer available.

° Choose Appointment

Moderna COVID-19 Vaccine - DEMO

15 minu

MORE TIMES >

Tuesday
February 9

|-

IQ

How many conditions do you have thatincrease risk of severe illness from COVID-197*

@

e Confirmation

o Choose Appointment

o Your Information
B

st Name Last Name {emailaddress@email.com

o Confirmation

Moderna COVID-19 Vaccine - DEMO with PRACTICE ONLY
Tuesday, February 9, 2021
9:00am

Q TestLocation

Add to iCal/Outiook Add to Google

Your appointment has been confirmed.

lso rece

ran account

If all available appointments have been
filled before you finish completing your
information, you will see a message in a red
box at the top of the screen:

“Your appointment is no longer available.”

If any appointments are still available, those
times will be visible.

=>» Click on another time and click “Continue.”

The system will remember the information
you previously entered.

Do not refresh the page or go back, or your
information will not be saved.

= Click “Complete Appointment.”

When you have successfully completed the
appointment, you will see a confirmation
message.

Look for text highlighted in yellow that says
“Your appointment has been confirmed.”

The confirmation message contains
information about the vaccination clinic’s
location and any special directions about how
to enter or where to park. It includes
instructions about when to arrive, what to
bring, and how long you will wait, as well as a
link to view the Vaccine Information for
Recipients and Caregivers.

You can click on the green links to cancel,
reschedule, or edit the information you
submitted. You can click on the green boxes
to add this appointment to your Outlook or
Gmail calendar.

You will immediately receive a confirmation
email that contains this information as well.



After you successfully complete your appointment, you should expect to receive several emails from us to confirm
and remind you about your appointment and to provide access to North Carolina’s Vaccine Management System.

From: Transylvania Public Health
<scheduling@acuityscheduling.com>

New Appointment: Moderna COVID-19 Vaccine - DEMO for First Name ]
Name on Tuesday, February 9, 2021 9:15am o inbax

Transylvania Public Health <scheduling@acuityscheduling com> Unsubscrbe 30 Aminutes age) Tr &

9 Tue Feb 8, 2021 9:15am — 8:30am (EST)

Tus Test Location
Unknown Organiz 9:18am  Transyivania Public
Health: Moderna C.

Transylvania Public Health: Moderna C.. Agenda

far First Name Name

Maderna COVID-19 Vaccine - DEMO

Tuesday, February 9, 2021 9:15am

From: vaccine Management System
<nccvms@dhhs.nc.gov>

The appointment system will automatically send an email
to you that contains the same information shown on the
appointment confirmation screen. The email contains
links to change or cancel the appointment and to add the
appointment to your Outlook or Gmail calendar.

If you do not receive a confirmation email, check your Spam
or Junk email folders. If you have not received a
confirmation email a few hours after making your
appointment, contact the Transylvania County COVID-19
Call Center at 828-884-4007 for assistance.

Due to the high demand for appointments, we will not be
able to “switch” your appointment to another person
once it has been made.

If you need to cancel your appointment, you can do so
using the link in the confirmation email until 48 hours
before the scheduled time. If you need to cancel your
appointment within 48 hours of the scheduled time,
please contact the Transylvania County COVID-19 Call
Center at 828-884-4007.

Registering with North Carolina’s Vaccine
Management System is optional, but will allow you

Dear FIRSTNAME LASTNAME,

Welcome to the State of North Carolina's Vaccine Management System
Recipient Portal.

To access the Recipient Portal, please click here to set-up your password  Once
you have set-up your password, complete the health questionnaire in the portal to
verify your vaccine eligibility.

For future logins, please use the following instructions to access the
Recipient Portal:

Go to the Recipient Portal https://covid-vaccine-portal.ncdhhs.gov
Enter your Username provided below

Enter your Password

Click Login

ol e

Username: EMAIL covid19vaccine

If you have any guestions, please submit all inquires to: CVMS-
Help@dhhs.nc.gov

Thank you,

NC Department of Health and Human Services
Division of Public Health

Immunization Branch

to see your vaccination information, including lot
numbers, the dates that you received the vaccine,
and the provider where you received the vaccine.

When you make an appointment with Transylvania
Public Health, we will enter your email address into
this system.

You will receive the email shown below from
nccvms@dhhs.nc.gov asking you to set up a
password and complete your registration.

(If multiple people used the same email address to
make an appointment, only one person will receive an
email from DHHS.)

If you are able, please login and complete the health
questionnaire prior to your appointment. If you are
unable to do so, we will enter the information for you.

After your appointment, we will enter your vaccination
information. You will receive an email when your
vaccination information has been updated.

At this time, we are not entering upcoming appointments
for your second dose into this system, so do not be
alarmed if your second dose appointment is not shown.




From: Transylvania Public Health
<scheduling@acuityscheduling.com>

The appointment system will automatically send a
reminder email to you before your appointment.

for [First] [Last] If you entered a cell phone, you will also receive a text
message reminder for your appointment.
[Appointment Type]

Sunday, February 7, 2021 4:05 AM

When you receive the first dose of the Moderna COVID-19 vaccine from Transylvania Public Health, we will schedule
an appointment for your second dose.

Your second dose will be given 28 days after the first dose at the same location where you received your first dose.

From: Transylvania Public Health
<scheduling@acuityscheduling.com>

New Appointment: Moderna COVID-19 Vaccine - DEMO for First Name ]
Name on Tuesday, February 9, 2021 9:15am D inbex =
Tansyvani Pubic Hoath 300551y o sz mies o e - The appointment system will automatically send a
confirmation email and reminder emails to you,
[ Fen | Transylvania Public Health: Moderna C... Agenda Similar to the ones Sent for your ﬁrst dose_

9 Tue Feb 9, 2021 9r15am - 8:30am (EST)

Tue Test Location

8:15am  Transylvania Public
Health: Moderna C.

Please make every effort to receive your second dose
on the date scheduled. If you are unable to attend your
scheduled second dose appointment, contact the
Transylvania County COVID-19 Call Center at 828-884-
4007. We will place your name on an “on-call” list and
for First Name Name attempt to contact you when a second dose is available.

Maderna COVID-19 Vaccine - DEMO

Tuesday, February 9, 2021 9:15am




